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(see also Children) 

Consultants back London's 
helicopter service 

p4, 16 January 

Evaluating an admissions ward 
p33, 27 February 

Primary care unit improves services 
p28, 3 July 

Nurses abandon strike action 
p5, 14 August 

New standards for emergency 
admissions 

p12, 9 October 

Trusts urged to claim insurance 
money 

p7, 11 December 


Administration 





Birmingham HA to cut 63 
management jobs 

p4, 6 February 

Government plans attacked 
p5, 11 September 
Management jobs reclassified 
p3, 9 October 

The fully operational hospital 
p24, 23 October 


AIDS/HIV 





Commissioning effective 
preventive schemes 

p20, 15 May 

London funding withdrawal 
p4, 28 August 

Charity director condemns cash 
diversion 

p6, 9 October 

Soaring drugs bill 

pi4, 9 October 

Expert warns against funding 
charges 

p6, 16 October 


Ambulance services 





(see also Ethnicity) 

Oxfordshire Ambulance trust 
opposes plans for local council 
control 

p4, 9 January 

Welsh trusts fail government 
paramedic target 

p6, 9 January 

Executive's departure highlights 
high turnover of managers 
nationally 

p7, 16 January 

Purchaser withdraws funding for 
priority dispatch pilot test 

p7, 16 January 

Retaining chief executives 

pii, 23 January 

Chair of East Anglian Ambulance 
trust resigns 

p4, 6 February 

Derbyshire ambulance and fire 
services consider joint working 
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Labour MP raises issues of costs 


and quality in Welsh 
reconfiguration plans 

p6, 20 February 

LAS inquiry into black man’s death 
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London's air ambulance service 
remains under threat 

p9, 13 March 

Prioritised 999 response system 
Starts well 

p4, 10 April 

Priority dispatch system a 
success 

p4, 22 May 

Damning report on North 
Yorkshire Ambulance Service 
leadership 

p3, 5 June 

Majority of trusts meet charter 
standards 

p8, 19 June 

999 cost variations 

p4, 3 July 

Crashes force safety check 

p5, 3 July 

Third senior manager leaves North 
Yorkshire Ambulance Service trust 
p4, 10 July 

Welsh trust wastes consultancy fees 
p6, 24 July 

Priority system improves 
performance 

p4, 31 July 

Welsh review seeks radical 
reconfiguration 

p6, 31 July 

Conference discusses 
prioritisation and clinical 
indicators 

p9, 31 July 

Welsh trust performance remains 
unsatisfactory 

p8, 7 August 

London closures threatened 
p6, 14 August 

London crews threaten strike 
action 

p8, 21 August 

Welsh trusts to combine 

p4, 11 September 

Record rise in call-outs 

p7, 11 September 

Derbyshire crews integrated with 
fire stations | 
p6, 25 September 

Merger plans 

p7, 23 October 

East Anglian reconfiguration 
dispute 

p9, 30 October 

Merger implications 

pii, 30 October 
Non-emergency demands 
increase 

p6, 13 November 

Welsh restructuring faces legal 
challenge 

p5, 20 November 


Anaesthesia 





Audit Commission recommendations 
p6, 18 December 


Awards 





(see also Comment) 

Journal's Health Management 
Awards 1997 

p22, 4 December 


Bereavement 





(see Palliative care) 


Blood transfusion 





Challenge to Liverpool changes 
p6, 5 June 

NBA defends organisation 

p4, 21 August 

Service centralisation causes 
problems 

p9, 11 September 

Liverpool centre transfer goes 
ahead 

pid, 18 September 

Liverpool service monitoring 
p4, 25 September 

Donor appeal criticised 

p4, 23 October 
Reorganisation costs 

p7, 27 November 


Book reviews 





Managing Scarcity: priority setting 
and rationing in the National 
Health Service, Klein R et al 
p32, 9 January 

Bills of Health, Lawson R 

p32, 9 January 

World in Crisis: the politics of 
Survival at the end of the 20th 
century, Medicins Sans Frontieres 
p34, 23 January 

Sweet Charity: the role and 
workings of voluntary 
organisations, Hanvey C and 
Philpot T (eds) 

p34, 23 January 

The Quality Tool Kit: a practical 
resource for making TQM happen, 
Marsh J 

p35, 23 January 

The Health Services Since the 
War: Volume II: government and 
health care — the British National 
Health Service 1958-1979, 
Webster C 

p36, 6 February 

An Introduction to Project 
Management in Health 
Research: a guide for 

new researchers, 

Usherwood T 

p36, 6 February 





Managing People in the Health 
Service, Weightman J 

p37, 6 February 

The Future’s Bright, the Future’s 
Digital: information technology 
and health information towards 
the millennium and beyond, 
Wallace S 

p38, 20 February 

Evidence-based and Cost-effective 
Medicine for the Uninitiated, 
Lockett T 

p38, 20 February 

Competition in the Provision of 
Healthcare, Bruce A and Jonsson E 
p34, 6 March 

Evidence-based Health Care: how 
to make health policy and 
management decisions, Gray J 
p34, 6 March 

The Pool of Life: a public health 
walk in Liverpool, Morris M et al 
p35, 6 March 

Really Managing Healthcare, Illes V 
p40, 20 March 

Excellence in Health Care 
Management, Morton-Cooper A 
and Bamford M et al 

p40, 20 March 

Staff Supervision in a Turbulent 
Environment: managing process 
and task in front-line services, 
Hughes L and Pengelly P 

p41, 20 March 

Public Policy and the Old Age 
Revolution in Japan, Bass S et a! 
(eds) 

p34, 3 April 

The Clinical Directorate, Austin N 
and Dopson S 

p34, 3 April : 
Navigating the NHS: core issues | 
for clinicians, Lees P (ed) | 
p35, 3 April 

Accidentally on Purpose: the 
making of a personal injury 
underworld in America, Dornstein K 
p32, 17 April 

Practice and Progress, Royce R 
p32, 17 April 

Communication Skills in Practice: 
a practical guide for health 
professionals, Williams D 

p33, 17 April 

A Damn Bad Business: the NHS 
deformed, Lee-Potter J 

p36, 1 May 

Developing Creativity in 
Organisations, West M 

p36, 1 May 

Health and Lifestyles: national 
Surveys guide CD-ROM, Health 
Education Authority 

p37, 1 May 

Interprofessional Working for 
Health and Social Care, Ovretveit 
J (ed) et al 

p32, 15 May 

Contracting for Health: quasi- 
markets and the Nationa! Health 
Service, Flynn R and Williams G 
(eds) 

p32, 15 May 

Coping with Violence: a guide for 
the human services, Bowie V 
p33, 15 May 
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2ist-Century miracle medicine: 
robosurgery, wonder cures and 
the quest for immortality, Wyke A 
p34, 29 May 

Economic Scarcity and Healthcare 
Quality: trade-offs in delineations 
and dilemmas, Seplaki L 

p34, 29 May 

Improving the Quality of Patient 
Care, Gillies A 

p35, 29 May 

Non-random Reflections on Health 
Services Research: on the 25th 
anniversary of Archie Cochrane's 
effectiveness and efficiency, 
Maynard A and Chalmers | (eds) 
p40, 12 June 

Re-evaluating Residential Care, 
Peace S et al 

p40, 12 June 

Making Choices for Health Care, 
Honigsbaum F (ed) et al 

p41, 12 June 

Managing Medicines: public policy 
and therapeutic drugs, Davis P 
p48, 26 June 

Healthcare Reform: learning from 
international experience, Ham C (ed) 
p48, 26 June 

Management and Competition in 
the NHS, Ham C 

p48, 26 June 

Who Cares?: true stories of the 
NHS reforms, Bruggen P 
p49, 26 June 

Health and Healthcare in the 
Netherlands: a critical self- 
assessment by Dutch experts in 
the medical and health sciences, 
De Tijdstroom 

p36, 10 July 

General Practitioners Handbook, 
Ellis N (ed) 

P36, 10 July 

Making Sense of Personnel 
Management, Irvine S and Hamen 
H (eds) 

p36, 10 July 

Making Sense of Audit, Irvine S 
and D (eds) 

p36, 10 July 

Healthy choices: future options for 
the NHS, Iliffe S and Munro J 
(eds) 

p37, 24 July 

Creating a Market-sensitive Culture: 
anticipate change, act fast, do it 
today, Langdon K and Bruce A 
p34, 24 July 

Staff Support in Health Care, 
Stoter D 

p35, 24 July 

ls God Good for Women?, 
Guinness M 

p38, 7 August 

Do We Still Need Doctors?, 
Lantos J 

p38, 7 August 

Power and Influence in the NHS: 
oceans without continents, Meads 


G 

p39, 7 August 

Forgotten Lives: exploring the 
history of learning disability, 
Atkinson D (ed) et ai 

p34, 21 August 
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The Reality of Management, 
Stewart A 

p34, 21 August 

Changes in Health Care: 
reflections on the NHS internal 
market, Anand P and McGuire A 
p35, 21 August 

Critical Approaches to Ageing and 
Later Life, Jamieson A (ed) et al 
p34, 4 September 

Clinical Audit in Mental Health: 
towards a multidisciplinary 
approach, Riordan J and 
Mockler D 

p34, 4 September 

Medicare Now and in the Future, 
Moon M 

p35, 4 September 

Writing for Money in Mental 
Health, Ruben D 

p40, 18 September 

Community Health Care 
Development, Hennessy D (ed) 
p40, 18 September 

Planning and Implementing your 
NVQ System: a practical guide for 
employers, managers and 
trainers, Fletcher S 

p41, 18 September 

Bethiem Hospital 1247-1997: 

a pictorial record, Allderidge P 
p36, 2 October 

Government in the Digital Age, 
Gosling P 

p36, 2 October 

Clinical Audit Action Pack, 
National Centre for Clinical Audit 
p37, 2 October 

Understanding the National Health 
Service Reforms: the creation of 
incentives, West P 

p36, 16 October 

The Learning Organisation in the 
Public Services, Cook J (ed) et al 
p36, 16 October 

Perspectives in Heaith Care, North 
N and Bradshaw Y (eds) 

p37, 16 October 

Research Methods in Health: 
investigating health and health 
services, Bowling A 

p38, 30 October 

Assessment and Evaluation 

of Health and Medical Care: 

a methods test, Jenkinson C 
p38, 30 October 

Primary Care: making 
connections, Boarden N 

p39, 30 October 

Mental Health Policy in Britain: a 
critical introduction, Rogers A and 
Pilgrim D 

p36, 13 November 

European Health Care Reform: 
analysis of current strategies, 
Saltman R and Figueras J (eds) 
p36, 13 November 

Tobacco or Health: a global 
Status report, World Health 
Organisation 

p37, 13 November 

A Step-by-step Guide to Planning, 
Managing and Evaluating an 
Organisational Resource Centre, 
Scott A 

p40, 27 November 


Comparative Mental Health Policy: 
from institutional to community 
care, Goodwin S 

p40, 27 November 

Hea!thsmart 2010: A tale of life, 
death and healthcare in the 
information age, Cross M 

p40, 27 November 

Directory of Surgical Specialists, 
Financial Times Healthcare 

p36, 11 December 

Lead and Public Health: the 
dangers for children, Millstone E 
p37, 11 December 


Cancer services 





Future of North Wales cancer 
centre in jeopardy 

p6, 30 January 

Welsh Office funding assures 
North Wales cancer centre 

p6, 6 February 

Studies say national screening for 
prostate cancer not justified 

p6, 13 February 

Cancer patients win compensation 
following radiation mistake 

p5, 24 April 

Implementing the Calman-Hine 
report recommendations 

pi, 24 April (special report) 
Creating a dedicated 
multiprofessional team 

p8, 24 Aprii (special report) 
Developing patient support services 
p10, 24 April (special report) 
Costing the improvements to 
cancer services 

p12, 24 April (special report) 
Breast cancer screening review 
pi0, 12 June 

Smear test failings prompt 
resignations 

p5, 26 June 

Specialist provider criticises 
purchaser 

p7, 31 July 

Journal/ Nursing Times breast 
cancer debate 

pi8, 18 September 

Staff shortages threaten reforms 
p3, 13 November 

Psychological impact of disease 
p28, 13 November 

Colorectal cancer outcomes 
p34, 11 December 


Charities 





St John Ambulance faces second 
year of deficit 

p4, 6 February 

NHS Loto given ultimatum 

p4, 13 February 

Mourning Diana, Princess of 
Wales 

p5, 4 September 


Children 





(see also Community health 
services, Disability, Haemophilia, 
Management, Therapy) 
Children’s services plans offer 
opportunity for joint 
commissioning of mental health 
services 

p24, 2 January 


Manchester trust approves plans 
for new hospital 

p6, 16 January 

Health minister rejects criticism 
of hospital services 

p6, 30 January 

Report highlights failures in 
palliative care 

p7, 30 January 

Differences of opinion over site of 
Manchester specialist services 
p7, 13 February 

Closure of Queen Elizabeth 
Hospital for Sick Children brought 
forward 

p4, 6 March 

Commons health committee 
criticises fragmented services 
p7, 6 March 

Parliamentary reports highlight 
lack of focus in service provision 
p14, 6 March 

Commons health committee 
criticises child mental health 
services 

p5, 20 March 

Specialist children’s centre gets 
go ahead in Manchester 

p8, 20 March 

Trust promises co-operation with 
paediatric cardiac surgery 
inquiry 

pi0, 27 March 

Health select committee urges 
improved organisation for 


children’s services 


p6, 3 April 

Establishing framework for 
integrated child health services 
p22, 24 April 

Report highlights inadequate 
accident and emergency facilities 
p3, 19 June 

24-hour nationwide mobile 
intensive care service 

p8, 17 July 

GP opposition halts service 
transfer 

p6, 11 September 

Craig Shergold chain letter hoax 
pi5, 9 September 

Chief executive faces misconduct 
charge in Bristol heart surgery 
case 

p5, 16 October 

Warnings about Bristol surgeon 
ignored 

p6, 23 October 

DOH official concerns about 
Bristol heart surgery unit 

p8, 30 October 

Council withdraws objection to 
Manchester hospital 

p8, 30 October 

Bristol surgery hearing 
extended 

p4, 6 November 

Anaesthetist gives evidence in 
Bristol heart case 

p6, 27 November 

Utting report urges hospital 
Safeguards 

p9, 27 November 

Bristol misconduct proceedings 
to continue 

p6, 18 December 














Clinical 

(see also Law, Performance 
measurement) 

Evidence-based medicine needs 
public debate 

p22, 13 February 

Survey of evidence-based care 
national policies 

p22, 3 April 

Promoting evidence-based 
medicine in primary care 

p27, 25 September 

NCEPOD report urges surgery 
rethink 

p5, 2 October 

Concern for intensive care 
services future 

p7, 2 October 

Poor surgical management means 
waste 

p22, 9 October 

lIHSM seeks PFi inclusion 

p6, 16 October 

Benefits of service level! 
agreements 

p33, 16 October 

Trust challenges privatisation ruling 
p5, 13 November 





Comment 

Latest white paper shows radical 
approach to primary care 

p13, 2 January 

The ideal health secretary 

p13, 2 January 

NAFP undermines its cause 

p15, 9 January 

New health service commissioner 
must continue reforms 

p15, 9 January 

Political parties see GPs as 
pivotal to health policy 

pi7, 16 January 

King’s Fund report shows 
overwhelming problems in mental 
health 

p17, 23 January 

Government heads confusion on 
PFI and VAT 

p17, 23 January 

NHS needs to address issue of 
violence 

pi9, 30 January 

Directory of surgeons is a 
welcome contribution to openness 
pi9, 30 January 

Mental health green paper keeps 
options open 

p17, 6 February 

Local pay experiment severely 
threatened 

pi7, 6 February 

Demise of London's Primary Care 
Support Force 

p19, 13 February 

Labour should not scapegoat 
managers 

pi9, 13 February 

Curbing chief executive powers 
pi9, 20 February 

NHS housing situation requires 
creative thought 

p19, 20 February 

Labour's hint of increased NHS 
funding will be difficult to attain 
p19, 27 February 





NHS management needs real 
support 

p19, 27 February 

Fundholding should be assessed 
for effectiveness 

pi9, 6 March 

Trust mergers should be driven by 
clinical not financial reasons 
p19, 6 March 

Future of air ambulance service 
pi9, 13 March 

An apology to Nye Bevan 

pi9, 13 March 

Health profile in the general 
election campaign 

p21, 20 March 

NHS Confederation launch 

p21, 20 March 

PFI needs comprehensive review 
p21, 27 March 

Health of the Nation targets 
require better measures 

p21, 27 March 

Scandals will force greater 
centralised control 

p15, 3 April 

Welsh Office minister shies away 
from problems 

p15, 3 April 

The danger of Labour rhetoric 
p19, 10 April 

National health levels depend on 
improved food policy 

p17, 17 April 

Trusts should be open about 
financial disclosure 

p17, 17 April 

Performance measurements 
remain open to manipulation 
p14, 24 April 

Demotivation of junior doctors 
must be addressed 

p19, 24 April 

Lacklustre general election 
campaign ends 

pi7, 1 May 

Ken Jarroid career move 

p17, 1 May 

Future under Labour 

pi5, 8 May 

PFI debate reflects wider concerns 
pi7, 15 May 

Closure moratorium highlights 
communication gap 

p17, 15 May 

Long-term support for managers 
pi7, 22 May 

Julia Neuberger appointment 
welcome 

pi7, 22 May 

Good intentions need resources 
p17, 29 May 

Managers should reveal true state 
of finances 

p19, 5 June 

Managers must tackle junior 
doctor hours 

pi, 5 June 

Frank Dobson faces the IHSM 
annual conference 

p23, 12 June 

Health secretary emerges from 
honeymoon period 

p21, 19 June 

A revamped NHS Confederation 
p21, 26 June 


Appointment of John Maples 
p21, 26 June 

Threat to board members 

p15, 3 July 

Bold public health strategy 

p15, 10 july 

Spending the extra cash 

p15, 10 July 

London heaith problems 

p19, 17 July 

Moves against tobacco industry 
pi9, 17 July 

Equal opportunities in 
employment 

p17, 24 July 

PFI limitations 

p17, 24 July 

Change through devolution 

p15, 31 July 

Heresy 

pid, 31 July 

Assessing the first 100 days 
pi7, 7 August 

Dangers of poorly planned 
mergers 

p19, 14 August 

Sir Henry Burdett as hero 

p19, 14 August 

Pay u-turn 

pi7, 21 August 

Folly of HCI Hospital 

p17, 21 August 

GPower stimulation gives food for 
thought 

p15, 28 August 

The case for NHS day 

p15, 28 August 

Preserving the purchaser/provider 
split 

p19, 4 September 

Lack of political direction remains 
p17, 11 September 

information about consultants is 
necessary 

pi7, 11 September 

Merger warning 

p21, 18 September 

Scottish devolution 

p21, 18 September 

Political opposition has tough job 
p17, 25 September 

Government pay rises 

p17, 25 September 

The cost of free speech 

p19, 2 October 

Radical surgery overhaul required 
p19, 2 October 

Health secretary faces huge task 
p17, 9 October 

Balancing fairness 

pi7, 16 October 

Public dissatisfaction 

pi7, 16 October 

Radical idea remains elusive 
pi7, 23 October 

Fighting health inequalities 

p17, 30 October 

Focusing on the patient 

p17, 30 October 

Minister hints at things to come 
p15, 6 November 

Chief executives need a collective 
voice 

pi5, 6 November 

Fundholder attitude is dangerous 
pi7, 13 November 


Tobacco sponsorship damages 
government moral standpoint 
p17, 13 November 
Purchasing problems ahead 
p17, 20 November 

Public right to clinical outcomes 
information 

p17, 20 November 

Locality commissioning is way 
forward 

p19, 27 November 

Special hospital review 

p19, 27 November 

Health Management Awards 
p15, 4 December 

White paper expectations 
p15, 4 December 

White paper 

p17, 11 December 

Reform difficulties 

pi7, 18 December 


Communication 

Journal/\HSM conference advises 
on dealing with the media 

p10, 2 January 

Greater openness would lead to 
more balanced news coverage 
pii, 9 January 

Explaining health authority plans 
p30, 6 March 

The power of language 

pi9, 17 April 

Dealing with health issues in Blair 
constituency 

p4, 8 May 

Service developments 

p24, 15 May 

Impact of Labour policy 

p14, 22 May 

Need for policy of openness 
p20, 29 May 

Communications audit 

p30, 29 May 

New post fights bad publicity 
p32, 5 June 

Medical writing 

p30, 17 July 

Implementing strategy 

p30, 7 August 

Managing retrospective 
validations 

p32, 7 August 

Health scares management 
p15, 20 November 





Community care 

HA incorporates health and social 
expertise in designated continuing 
care officer 

p24, 9 January 

Liberal Democrats urge compulsory 
long-term care insurance 

p7, 30 January 

Measuring service need against 
service provision 

p30, 20 February 

House of Lords ruling allows 
councils to withdraw services for 
financial reasons 

p6, 27 March 

MPs’ report urges Scottish 
community care funding review 
p7, 3 April 

Crisis looms 

p6, 19 June 
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Community health councils 
(see also Complaints, Information) 
Ministers distance themselves 
from controversial review 

p4, 2 January 

Health secretary scraps Insight 
report 

p9, 17 July 

CHC passes no confidence vote 
in HA 

p7, 30 October 





Community health services 
(see also Information) 
Management innovations restore 
health visitors’ job satisfaction 
p31, 23 January 

Social services white paper 
involves purchaser/provider split 
pi6, 20 March 

Out-of-hours community palliative 
Care service 

p40, 26 June 

Out-of-hours district nursing service 
p30, 10 July 

Child and public health 
programme restrictions 

p6, 28 August 

Threat to health visitor role 

pi2, 11 September 

Creating an atmosphere for joint 
working 

p3, 18 September 

CPHVA seeks ministerial 
intervention on health visiting 
service 

p6, 9 October 

School nursing service cuts halted 
p4, 16 October 

Health visitor cuts threaten child 
protection 

p4, 23 October 

RCN calls for cuts moratorium 
p8, 27 November 

Cambridge health visitor cuts 
continue 

p4, 4 December 





Competitive tendering 
Implications of European Court 
ruling for contracted-out workers 
p9, 20 March 

Industrial tribunal threatens future 
of independent care homes 

p6, 1 May 

Competitive testing review 

p6, 12 June 

Implication of review 

p20, 12 June 

EC ruling complicates TUPE 

p16, 20 November (special report) 
PFI privatisation threat withdrawn 
p9, 27 November 





Complaints 

Trust investigates surgery 
cancellations following patient's 
death 

p4, 16 January 

Survey reveals system 
weaknesses 

p4, 2 January 

Annual report indicates record rise 
p7, 19 June 

New complaints system one year on 
p32, 19 June 
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CHC survey shows concern with 
new procedures 

p4, 10 July 

CHC survey highlights problems 
p14, 10 July 

Improving first point of contact 
p28, 21 August 

Identifying procedural problems 
p28, 21 August 

Watchdog seeks changes 

p6, 2 October 

Clarity over independent nursing 
homes sought 

p5, 23 October 

Health service commissioner 
highlights confusion 

p8, 4 December 


Conferences 





(see also Comment, Parliament) 
European Public Health 
Association annual conference 
pi6, 16 January 

Royal College of Nursing annual 
congress 

pi2, 29 May 

British Association of Medical 
Managers annual conference 
pi8, 12 June 

IHSM annual conference 
pii, 19 June 

First NHS Confederation 
conference 

p9, 3 July 

British Medical Association annual 
conference 

p9, 10 July 

European Healthcare 
Management Association annual 
conference 

pi2, 10 July 

Unison annual conference 

p13, 10 July 

ACHCEW annual conference 
focuses on new government 
p15, 17 July 

Association of Healthcare Human 
Resource Management annual 
conference 

p14, 2 October 

Annual conference of practice 
managers emphasises primary 
care role 

pi6, 2 October 

Social Services conference 
welcomes joint health agenda 
pi0, 6 November 

National Association of 
Fundholding Practices annual 
conference in despondent mood 
p14, 13 November 

Health secretary appeases 
commissioning GPs 

p1i, 4 December 

Healiiicare Financial Management 
Association annual conference 
pi2, 11 December 
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(see also Comment, Mental health, 
Overseas healthcare, Purchasing) 
Patient praises hospital care 
p27, 16 January 

Health secretary urges end to 
unpopular mixed sex wards 

p5, 30 January 


HAs consider citizens’ juries’ 
recommendations 

p6, 13 March 

MPs attack health authority over 
consultation procedures 

p8, 27 March 

Diabetes questionnaire highlights 
ways to improve services 

p37, 27 March 

Local community selects new GP 
p36, 12 June 

Accreditation of citizens’ juries 
p6, 10 July 

Personal experience of hospital 
squalor 

p29, 17 July 

Managers as patients 

p24, 7 August 

Mixed-sex ward deadline 

p9, 14 August 

Information about consultants 
remains hidden 

p24, 11 September 

Patients Association attempts 
revival 

p6, 18 September 

Patient’s Charter overhaul 

p7, 25 September 

Schoolgirl citizens’ jury identifies 
Savings 

p14, 25 September 

Meeting mixed-sex wards 
deadline 

p26, 2 October 

Greg Dyke heads charter overhaul 
p6, 16 October 

Public dissatisfaction increases 
p13, 16 October 

Patients focus on improvements 
p24, 30 October 

Patient group seeks purchasing 
influence 

p6, 6 November 

Patient group camera prompts 
complaints 

p7, 27 November 

Patients Association rebirth 
pi4, 11 December 


Coronary disease 





Costs of heart risk computer 
programme 

p16, 4 September 

Angina treatments effectiveness 
p36, 30 October 

Heart transplant futures 

p24, 20 November 


Corporate governance 





(see also Comment, Probity) 
Ousted chief executive questions 
power of consultants’ 
committees 

p5, 2 January 

Labour misunderstands nature of 
accountability 

pi6, 2 January 

Nurse board executives feel 
undervalued 

p4, 9 January 

Nurse executive directors are 
dissatisfied with role and pay 

p9, 9 January 

NHS Executive proposes reduced 
executive boards 

p3, 30 January 


Relationship between chairs and 
chief executives 

p26, 20 February 

White paper ignores pay review for 
NHS non-executives 

p6, 27 February 

Changes to Welsh non-executive 
appointments system 

p4, 19 June 

Board purge 

p3, 3 July 

Scottish health minister rejects 
health board elections 

p8, 3 July 

Ethnic target for NHS boards 

p5, 18 September 

Non-executive director self- 
education 

p20, 25 September 

Impact of collaborative style 
p24, 16 October 

Community representation delays 
appointments 

p3, 6 November 

Forum reveals chief executive 
frustrations 

pi2, 6 November 

Trust chair queries political 
appointments 

p4, 13 November 

Replacing trust boards with forums 
p20, 13 November 

Public board meetings 

p31, 13 November 

Mixed reception for Nolan 
overhaul 

p8, 20 November 

Community representation causes 
problems 

p10, 20 November 

Second purge of Scottish chairs 
p3, 4 December 


Crime 

(see also Dentistry) 

Reports urge action on fraud 
p6, 26 June 

Retired doctor arrested on sexual 
abuse charges 

p9, 4 September 

Financial irregularities 
investigated 

p10, 4 September 

Police investigate psychiatric 
hospital deaths 

p8, 27 November 

Director suspended in sexual 
abuse inquiry 

p7, 4 December 





Data briefing 

Inflation 

p38, 30 January 

BSE-CJD 

p34, 13 March 

Long-term implications of shorter 
hospital stays 

p36, 10 April 

Real-term spending rises 

p32, 8 May 

The finished consuitant episode 
p38, 19 June 

Tobacco 

p34, 10 July 

Spending review 

p36, 7 August 

















Analysing productivity 
p42, 18 September 

GP charging 

p36, 9 October 
Pregnancy terminations 
p34, 13 November 


Day surgery 

(see also Planning) 

Accounts Commission demands 
Scottish target revisions 

p5, 15 May 

Trusts fail NAO contract targets 
p4, 13 November 

Pioneering ambulatory and 
diagnostic centre 

p6, 13 November (special report) 





Dentistry 

Cash injection 

p9, 18 September 

DoH action against fraud 
p6, 25 September 





Devoiution 
(see Finance, Regional 
reorganisation) 





Diabetes 
(see Consumerism) 





Disability 

(see also Law, Learning disability) 
Environmental control systems 
p30, 27 February 

Wheelchair scheme fails children 
p10, 26 June 





Doctors 

(see also Comment, Consumerism, 
General practice, Pay, Training) 
Survey suggests management 
weaknesses in suspension cases 
p7, 20 February 

Trust refuses to retrain 
cardiothoracic surgeon following 
incompetency accusations 

p6, 6 March 

Implications of GMC’s new 
professional regulation powers 
p24, 17 April 

BMA report criticises managers’ 
attitude to junior doctors 

p4, 24 April 

Clinical directors feel undervalued 
p5, 8 May 

Clinical director survey 

p22, 8 May | 

Managers pose control threat 
p6, 5 June 

Medical director conference 
discusses recruitment and 
retention 

pi2, 5 June 

BMA junior doctor conference 
Shows disillusionment 

pi3, 5 June 

Challenge to royal college power 
p4, 3 July 

Unhelpful role of royal colleges 
p22, 17 July 

European Commission white 
paper on working hours 

p13, 24 July 

Crackdown on locum dependency 


p4, 28 August 





Drug abuse 





Campaigners criticise Labour's 
‘drug czar’ plan 

p8, 3 April 

New funding formula threatens 
most needy 

p30, 23 October 


Elderly 





(see also Rationing) 

The benefits of standardised 
needs assessment 

p22, 9 January 

Labour Party proposes 
recuperation service 

p3, 20 February 

The continuing care conference 
establishes long-term care as a 
political issue 

p15, 27 February 

Select committee holds HA 
members responsible for early 
discharge policy 

p5, 13 March 

Long-term care bill criticised for 
failing health needs 

p7, 13 March 

White paper proposes HA 
inspection powers for old people’s 
homes 

p10, 20 March 

Labour plans royal commission on 
long-term care 

pi6, 20 March 

Political parties seek to ease 
fears over long-term care costs 
p6, 3 April 

Elderly care directorate 
reconfigures clinical services 
p32, 24 April 

Manchester trusts collaborate on 
bed-blocking solution 

p4, 1 May 

Inquiry into long-stay patient death 
p6, 8 May 

HAs deny exclusion criteria for 
continuing care beds 

p6, 8 May 

Bed-blocking 

p13, 8 May 

Complaints prompt home closure 
p4, 22 May 

Electronic sensors monitor 
behaviour 

p6, 22 May 

Limitations on community home 
transfers 

p4, 29 May 

Survey highlights poor GP care of 
Alzheimer patients 

p7, 5 June 

Manchester services tackle bed- 
blocking 

p8, 12 June 

Variations in continuing care 
arrangements 

p32, 26 June 

Charity criticises Alzheimer 
provision 

p5, 10 July 

Resource delays cause bed 
blocking 

p6, 17 July 

Managers criticised for enforced 
patient move 

p4, 31 July 


Broader remit for royal commission 
p10, 31 July 

Health secretary considers action 
over deaths 

p4, 7 August 

Long-term care ruling 

p4, 7 August 

National guidelines on patient 
transfer 

p7, 7 August 

Joint social and health planning in 
Leeds 

p5, 11 September 

impact of Alzheimer’s disease 
pi, 11 September (special report) 
Tighter regulation of homes 

p4, 2 October 

Legal action against charges 

p5, 9 October 

Lack of co-operation costs dear 
p5, 23 October 

Long-term care royal commission 
remit 

p15, 11 December 


Equal opportunities 





Trust to fight industrial tribunal 
ruling in favour of black vicar 

p4, 10 April 

Speech therapist wins equal pay 
case 

p7, 10 April 

Nurses bring pay test case 

p6, 25 September 

EOC backs non-executive director 
p7, 20 November 


Ethics 





Nurse’s trial prompts debate on 
patient/staff rights 

p5, 9 January 

Managers need to establish code 
of ethics 

p22, 27 February 

Community trust establishes 
ethical culture 

p26, 3 April 


Ethnicity 





Racism remains barrier to health 
professionals 

p14, 27 February 

London Ambulance Service 
confronts race relations record 
pi8, 13 March 

Union seeks action on falling 
numbers of black and Asian 
nursing staff 

p7, 24 April 


Health manager observes doctors’ 


racism 

p7, 1 May 

Letter concerning racism 
pi8, 1 May 

The Hopscotch project 

p32, 1 May 

Survey highlights racial 
discrimination in recruitment 
p7, 5 June 

Discrimination in recruitment 
p5, 24 July 

Racial abuse blamed on drugs 
p13, 14 August 

Cultural diversity within 
organisations 

p30, 28 August 


Midwife wins racial discrimination 
case 

p8, 25 September 

UK/US pact on health issues 

p9, 25 September 

Management representation 

p14, 23 October 


European healthcare 

(see also Information, International 
healthcare) 

Trust sets up European 
opportunities initiative 

p23, 2 January 

Prospect of policy convergence 
across the European Union 

p20, 16 January 

Belgium joins ban on tobacco 
advertising 

pi6, 30 January 

Implications of EU Article 129 EU 
funding sources 

p30, 4 December 





Euthanasia 

High Court gives permission for 
coma patient to die 

p6, 27 March 





Evidence-based medicine 
(see Clinical, Policy) 





Facilities management 

(see also Comment) 

Interruptible gas contracts will 
mean hospital supply cuts 

p4, 9 January 

ACHCEW report identifies breaches 
of hospital nutrition guidelines 
p8, 6 February 

Cost of keeping NHS housing 
stock empty 

p12, 20 February 

Unison warns against trust’s food 
centralisation plan 

p4, 27 February 

Audit Commission report urges 
improved waste disposal 

p6, 27 February 

Inappropriate waste disposal 
costs millions 

pii, 27 February 

Huge repair bill for ‘design and 
build’ Welsh hospital 

p8, 13 March 

Trust considers commercial 
application of on-site cook-freeze 
system 

p8, 20 March 

Integrating clinical distribution 
services 

p30, 24 April 

Trusts consider selling electricity 
to National Grid 

p4, 1 May 

Low-energy hospital is successful 
p14, 22 May 

Influence of PFI on hospital design 
p31, 19 June 

Relocation logistics 

pii, 19 June (special report) 
Sharing support functions 

p13, 26 June 

Implications of planning 
regulations 

p39, 26 June 
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Mortuary management 

p32, 14 August 

New uses for redundant buildings 
pi, 25 September (special report) 
Repairs backlog 

p8, 25 September (special report) 
Poor information condemned 

p8, 9 October 

Housekeeper appointment frees 
Staff 

p32, 16 October 

Catering survey quantifies waste 
p26, 13 November 

Innovation in PFI building 
schemes 

p5, 13 November (special report) 
Grade li listings 

p6, 20 November 


Finance 

(see also Comment, Data briefing, 
Information, Patient charges) 
Three-quarters of HAs report 
deficits 

p3, 2 January 

Guy’s and St Thomas’ Hospital 
trust rejects costly PFI 

p5, 2 January 

HAs face record year-end deficits 
p3, 9 January 

Northern Irish board struggles to 
contain costs 

p5, 16 January 

Financial experts contradict BMA 
view of funding increases 

p6, 16 January 

Tribunal backs VAT exemption for 
incontinence pads 

p6, 16 January 

Government uses NHS capital 
budget funds to offset high PFI 
costs 

p8, 23 January 

VAT proposals will add to cost of 
primary care development 

p8, 23 January 

PFI risks threaten Glasgow service 
review 

p3, 30 January 

Labour may consider limited PFI 
support for clinical services 

p5, 30 January 

Bedfordshire HA demands high 
savings from trusts 

p6, 13 February 

Scottish health minister refuses 
to rule out PFI funding for clinical 
Staff 

p4, 20 February 

Dartford and Gravesham trust 
secures private funding for new 

_ hospital 

p6, 20 February 

Suffoik HA threatens to recover 
funds from underperforming 
trusts 

p7, 20 February 

Bedfordshire HA confident about 
balancing the books 

p17, 20 February 

Labour Party hints at extra cash 
for NHS 

p3, 27 February 

High-spending hospitals defend 
costs 

p4, 27 February 
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Dangers in pre-election push for PF! 
pi, 27 February (special report) 
Labour warms to PFI 

p5, 27 February (special report) 
PFI experience of Norfolk and 
Norwich Health Care trust 

pi2, 27 February (special report) 
PFI checklist 

pi6, 27 February (special report) 
Trusts’ annual reports reveal 
fewer financial facts 

pi6, 6 March 

Welsh Office announces review 
of HA funding formula 

p7, 13 March 

Health Care International seeks 
role in PFI plan 

p10, 13 March 

Management cost tables obscure 
truth 

p14, 20 March 

General election halts PFI projects 
p5, 27 March 

East London & City HA proposes 
cuts to cope with deficit 

p6, 27 March 

Auditors criticise HA’s financial 
deficiencies 

p5, 3 April 

Underfunding forces Bedfordshire 
health services cuts 

p8, 3 April 

Cambridge and Huntingdon HA’s 
proposed cuts will have long-term 
impact 

p5, 17 April 

Dorset Community trust’s 
overspend forces cuts 

p6, 17 April 

Current NHS spending plans imply 
reduced health service 

p7, 17 April 

IHSM PFI report suggests 
inevitability of clinical services 
privatisation 

p3, 24 April 

Greenwich Healthcare trust 
finance inquiry may remain secret 
p4, 24 April 

Labour proposals for lottery cash 
p7, 1 May 

Danger of Labour lottery proposal 
p21, 1 May 

Managers seek management costs 
meeting with health secretary 

p3, 8 May 

PFI review aims to speed up 
process 

p5, 15 May 

Capitalising on assets 

p8, 15 May 

PFI bill paves way for progress 
p5, 22 May 

Managers denounce new 
management cost targets 

p5, 29 May 

West Surrey HA sets drastic 
budget measures 

p4, 5 June 

Tackling management cuts targets 
p10, 5 June 

Promise of PFI reform 
p5, 12 June 

Cumbrian trust denies excessive 
management costs 

p9, 12 June 


Budget shortfall leads to 
suspension 

pi0, 12 June 

PFI flaws will limit services 
p26, 12 June 

Amendment to PFI bill sought 
p5, 19 June 

Ministers rule out PFI clinical 
services deals 

p7, 26 June 

Taxation options 

pi4, 26 June 

BMA pledges government support 
p3, 3 July 

Trust seeks savings 

p6, 3 July 

Repori criticises GWH financial 
controls 

p7, 3 July 

New funding mechanism proposed 
p7, 3 July 

Government PFI announcement 
p7, 10 July 

Insufficient cash injection 

p8, 10 July 

PFI review stalls valid schemes 
p8, 24 July 

Future of unsuccessful PFI bids 
pi2, 24 july 

Scottish cash distribution review 
p3, 31 July 

Reforming HA faces deficit 

p5, 31 July 

HFMA asserts its role 

p7, 31 July 

HA cuts services to address 
deficit 

p8, 31 July 

NHS accounts 

pii, 31 July 

New interpretation of break-even 
duty 

p4, 7 August 

Deficit trust aims to reduce 
Staffing costs 

p5, 7 August 

HA and providers seek funding 
solution 

p6, 7 August 

Welsh Office demands 
independent HA scrutiny 

p9, 14 August 

Mixed response to interpretation 
of break-even duty 

pi5, 14 August 

Welsh trust affected by increased 
emergencies 

p10, 4 September 

Financial impact of Scottish 
devolution 

p4, 11 September 

Dyfed Powys HA faces Welsh 
Office fine 

p8, 18 September 

Committee to examine resource 
allocation 

p9, 18 September 

Shortfall warning 

p4, 25 September 
Well-managed HA faces drastic 
cuts 

p7, 25 September 

Welsh HA deficit agreement 
p4, 9 October 

HA recovery plan 

p7, 9 October 


Deficit threat to extra funding 
p3, 16 October 

HA deficit threatens hospital 

p4, 16 October 

Cash boost to follow demand 
p3, 23 October 

Trusts query Accounts 
Commission value 

p8, 23 October 

Journal/Glaxo Wellcome funding 
masterclass 

pi2, 23 October 

VAT shake-up threatens NHS 
income 

p10, 30 October 

Worcestershire deficit 

pi2, 30 October 

Current funding formula ignores 
population totals 

p7, 6 November 

Trust launches bond-issue project 
p8, 6 November 

MP attacks PFI project rejection 
p8, 6 November 

Cash allocation based on needs- 
based formula 

p9, 6 November 

PFi flagship hospital development 
pi, 13 November (special report) 
Arranging PFI project finance: 

p9, 13 November (special report) 
Reappraising PFI 

pi2, 13 November (special report) 
Funding formula overhaul needed 
p8, 20 November 

Winter crisis targets 

pii, 20 November 

NHS Confederation urges cash 
advances 

p6, 27 November 

Welsh cuts warning 

p6, 27 November 

NHS Confederation spending 
review evidence 

pi2, 27 November 

The ‘green’ Budget 

pi3, 4 December 

BMA report highlights PFI subsidies 
p6, 11 December 

PFi reconfiguration plans 

p6, 11 December 


Fundholding 

(see also Comment, Parliament, 
Personnel, Pharmaceutical, 
Purchasing) 

NAFP use of public funds for 
‘political’ campaigning causes 
concern 

p5, 9 January 

Tories will make fundholding 
election centrepiece 

p3, 20 February 

Fundholders claim savings ease 
HA cash crises 

p4, 6 March 

Health secretary praises innovation 
pi5, 6 March 

Academic claims Aneurin Bevan 
would have supported fundholding 
p9, 13 March 

Welsh surgeries could lose status 
p4, 5 June 

Implications for community 
nursing services 


pi4, 5 June 

















Future prospects 
pi6, 5 June 

Multifund buys private 
physiotherapy 

p9, 17 July 

Fundholders support non- 
fundholding practice 

p6, 24 july 

HAs seek reimbursement for 
deferred eighth wave 

p3, 31 July 

Tracker nurse monitors hospital 
quality 

p34, 18 September 

Deficit HA cannot meet fundhoider 
costs 

p4 25 September 

NAFP reflects on poor year 
p7, 13 November 

Threat to fundholder savings 
p3, 18 December 


General election 





(see also Comment) 

Exeter looks set for fierce battle 
p12, 6 March 

Tories’ NHS Network will 
campaign hard on health issues 
pi3, 6 March 

Liberal Democrats pledge extra 
NHS funds 

p6, 13 March 

Views of the NHS in marginal 
Harlow 

p14, 13 March 

Politicians’ policy advisors 
pi5, 13 March 

Opposition parties’ plans for 
Scotland and Wales 

pi9, 20 March 

Health professionals fight 
Bradford seat 

p14, 27 March 

Lobby groups’ views 

p15, 27 March 

Constituencies field health 
professional candidates 

pi2, 3 April 

Labour promises stringent 
management costs targets 

p3, 10 April 

NHS professionals seek election 
pii, 10 April 

Manifesto health pledges 

pi2, 10 April 

Party manifestos 

p23, 10 April 

lIHSM director attacks unrealistic 
election pledges 

p3, 17 April 

NHS accountant Julia Drown fights 
Swindon seat for Labour 

p10, 17 April 

Health professionals imagine 
themselves health secretary 
pi2, 17 April 

BMA accuses main parties of 
avoiding NHS issues 

p3, 24 April 

On the campaign trail with 
Stephen Gallagher, Liberal 
Democrat candidate 

p12, 24 April 

Health professionals imagine 
themselves health secretary 
p14, 24 April 


Labour press conference on health 
p23, 24 April 

Health secretary faces tough 
constituency questions 

pi0, 1 May 

Health professionals imagine 
themselves as health secretary 
pi2, 1 May 


General practice 


Health education/ promotion 


Humour 





Career opportunities 

p34, 17 April 

Healthy living centres 

pi2, 4 September 
Promoting health among the 
homeless 

p36, 18 September 


Health of the Nation 





(see also Information, Mental 
health, Public health) 

Liberal Democrats attempt to woo 
GPs 

p14, 16 January 

Liverpool initiative tackles 
recruitment in deprived areas 
p28, 6 February 

Growing interest in private funding 
of GP premises 

p9, 27 February (special report) 
Call for greater accountability 
p6, 6 March 

GP groups warn against service 
deficiencies 

p8, 1 May 

Sabbatical scheme helps morale 
p30, 1 May 

GPs need strong management 
p25, 12 June 

LMC annual conference gets tough 
pi7, 6 June 

Career dissatisfaction 

p10, 10 July 

Commissioning influence 

p6, 21 August 

GP-ied commissioning pilots 
p10, 9 October 

Management guidance on 
problem GPs 

p7, 20 November 
Commissioning GPs threaten 
revolt 

p8, 27 November 

Government introduces NHS 
employee initiative 

p8, 27 November 

Primary care workload 

p34, 27 November 

Health secretary acknowledges 
commissioning failures 

p5, 4 December 

White paper threatens 
independence 

p4, 18 December 


Haemophilia 





Haemophiliac children refuse 
human blood product 

p5, 6 March 

Factor Vill row revives rationing 
debate 

p17, 13 March 


Health and safety 





(see also Security) 

NHS Executive issues guidance 
p4, 19 June 

HSE hospital prosecution 
p5, 21 August 

Court case highlights 
management failures 

p13, 28 August 

Trust chief executive resigns 
following prosecution 

p6, 4 September 


Department of Health fails 
smoking and obesity targets 
p10, 27 March 

Addressing obesity targets 
p36, 24 April 

New targets to tackle inequalities 
p6, 3 July 

Five-year assessment 

p24, 3 July 

Target feasibility 

p26, 31 July 


Health visiting 





(see Community health services) 


Heretic 





Pre-operative stays 

p17, 31 July 

Waiting lists 

p17, 28 August 

Utilising resources efficiently 

p19, 25 September 

Hospital food 

p19, 30 October 

Making self-inflicted conditions pay 
p21, 27 November 


History 





(see also Public health) 
Analysing legacy of former health 
ministers 

p6, 2 January 

Preparations for NHS 50th 
anniversary celebrations begin 
p15, 6 February 

History of Healthcare Museum 
opens 

p16, 27 March 

Sir Henry Burdett, management 
pioneer 

p23, 14 August 

Sir Henry Burdeti as reformer 
p21, 21 August 

Sir Henry Burdett opens up 
information 

pi9, 28 August 

The Burdett management 
approach 

p23, 4 September 

Aneurin Bevan 

pi2, 13 November 
Contemporary views of Bevan’s 
legacy 

p12, 13 November 

1997 review 

p14, 18 December 


Homelessness 
(see Health education, Public health) 





Hospital discharge 

New model for discharge 
Summaries 

p28, 29 May 

Liaison nurse improves quality 
p32, 23 October 





Medical humour 
p30, 18 December 


industrial relations 





Trade union accepts settlement 
from private sector contractor 
p3, 16 January 

Trust plan for shift restructuring 
compromises nurses 

p8, 16 January 


infection control 





(see also Public health) 
Hospital-acquired infection needs 
improved surveillance 

p8, 22 May 

Reducing hospital-acquired 
infection 

pi, 30 October (special report) 
Financial burden of hospital- 
acquired infection 

p7, 30 October (special report) 
MRSA infections guidelines 
p9, 30 October (special report) 
Epidemic contingency planning 
p4, 30 October (special report) 


information and IT 





(see also Internal markets, 
Pharmaceutical, Records) 
Computer companies set fees for 
millennium date change 


 p9, 2 January 


Computer strategy review is 
needed 

p4, 16 January 

In-house team wins Welsh market 
testing contract 

p8, 16 January 

State-owned company wins PFI 
computer deal 

p4, 23 January 

Final report on HISS project 
condemned as inadequate 

p4, 30 January 

Chelsea and Westminster 
Hospital signs PFI HISS deal 
p3, 30 Jan (IT Update) 

South Kent Hospitals trust signs 
SMS technology contract 

p3, 30 January (IT Update) 

Cap Gemini sells operations to 
former South Thames region 
p3, 30 January (iT Update) 
Core functions of computers will 
revolutionise information 
management in healthcare 

p5, 30 January (IT Update) 
Darlington Memorial Hospital 
HISS proves worth 

p10, 30 January (IT Update) 
Olivetti launches telemedicine 
terminal 

p12, 30 January (IT Update) 
Leeds hospital upgrades IRC-PAS 
system 

p12, 30 January (IT Update) 
Trust installs Firewall Server to 
secure NHS Net connection 
p12, 30 January (iT Update) 
Development in NHSnet 
subscriptions 

p16, 27 February 

Pros and cons of PFI IT projects 
p6, 27 February (special report) 
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On-line tracing service for new 
NHS number planned 
p35, 27 February 
Two Scottish trusts sign IT 
contracts via PFI 
p35, 27 February 
Alltel changes name and 
ownership 
p35, 27 February 
Auditors reveal flawed purchasing 
procedures at Greenwich 
Healthcare trust 
p4, 6 March 
KPMG to withdraw from NHS 
computer market 
p6, 6 March 
KPMG set to stay 
| p6, 13 March 
| Supplier partnerships 

pi, 13 March (special report) 
| IMG streamlining 
_ p3, 13 March (special report) 
Professional expertise ignored 
p4, 13 March (special report) 
ASSIST strengthens role 
p7, 13 March (special report) 
industry review 
pii, 13 March (special report) 
GPs’ use of electronic messaging 
| p17, 13 March (special report) 
Supplier offers NHS contract 
management deal 
p20, 13 March (special report) 
Siemens Nixdorf reveals 
integratea system 
p20, 13 March (special report) 
Healthcare Computing Conference 
enjoys upbeat mood 
pi8, 27 March 
| NHS web plans shelved 

p4, 10 April 
| Decorum Diabetes Project wins IT 
award 
p38, 24 April 
Three major hospital computing 
contracts evade general election 
freeze 
p38, 24 April 
Kent and Canterbury Hospitals 
trust names new PAS system 
after patient 
p38, 24 April 
Government fails to control 
computer spending 
p8, 1 May 
NHS urged to confront millennium 
problems 
p6, 15 May 
IT enthusiast takes over policy 
p3, 29 May 
SMS wins IRC contract 
p33, 29 May 
‘intranet’ inducements 
p33, 29 May 
London Ambulance Service wins 
IT management awards 
p33, 29 May 
Abusive e-mail 
p47, 26 June 
Electronic prescribing 
p47, 26 June 
AT&T wins CSC contract in 
Scotiand 
p47, 26 June 
Year 2000 shock 
p3, 24 July 
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National Audit Office access to 
briefing papers 

p3, 24 July 

Health information access 

p28, 24 July 

New NHS-wide strategy planned 
p6, 31 July 

Updated strategy required 

pi, 31 July (IT Update) 

Push to upgrade 

p3, 31 July (IT Update) 
Exploiting available information 
p4, 31 July (IT Update) 

Network security 

p6, 31 July (IT Update) 
Integrating technology in PFI 
schemes 

pi0, 31 July (IT Update) 

Pen PC 

pi2, 31 July (IT Update) 
Telemedicine centre 

pi2, 31 July (IT Update) 

VCS Firewall 

pi2, 31 July (IT Update) 
Cheaper voice-activated computers 
pi2, 31 July (IT Update) 

East Cheshire trust orders SMS 
Clinical information system 
p35, 28 August 

Electronic images replace x-ray film 
p35, 28 August 

France to launch health smart 
cards 

p35, 28 August 

Data transfer threat to record 
screening 

p7, 4 September 

Compendium of Health Statistics 
pi4, 4 September 

AT&T withdrawal 

p3, 11 September 

Lack of modern technology 
wastes money 

p6, 18 September 

Ray Rogers condemns iack of 
support 

p6, 18 September 

Company moves 

pii, 25 September 

Reducing telecommunications 
costs 

pii, 25 September 

Data General enters GP systems 
market 

p32, 25 September 

Healthcare computing industry 
manifesto 

p32, 25 September 

The necessity of accurate 
Statistics 

p22, 2 October 

U-turn on trust strategies 

p7, 9 October 

Year 2000 priority warning 

p3, 16 October 

Healthcare information sources 
p28, 16 October 

Overhauling trust library services 
p30, 16 October 

NHS data breaks patient 
confidentiality 

p6, 30 October 

HBO buys ClearNet service 

p4, 6 November 

Caldicott report raises issues of 
access and confidentiality 


p14, 6 November 

Trust brings IT back in-house 
p39, 27 November 

Siemens launches one-stop shop 
p39, 27 November 

IT firms win mai aged service 
contracts 

p39, 27 November 

US companies dominate NHS 
central operations 

pi2, 4 December 

FHS system successor 

pi, 11 December (IT Update) 
Trust links GPs to HISS 

p2, 11 December (IT Update) 
Developing telemedicine strategy 
p4, 11 December (IT Update) 
Influence of market changes on 
Strategy 

p8, 11 December (IT Updaie) 
Improved data handling for 
community services 

pi0, 11 December (IT Update) 
Teleradiology 

pi2, 11 December (IT Update) 
Touch portable PC 

pi2, 11 December (IT Update) 
Clinical data exchange 

pi2, 11 December (IT Update) 
BMA ends IT boycott 

p4, 18 December 

Millennium bug patient threat 
p5, 18 December 

Information proposals challenge 
NHS secrecy 

p7, 18 December 


Internal markets 





Dealing with surplus requirements 
p22, 13 March 

Senior Scottish managers seek co- 
operation rather than competition 
p5, 10 April 

New climate of coliaboration 
Should not exclude competition 
p20, 17 April 

IT price rises increase market costs 
p3, 1 May 

Ending the market 

p3, 15 May 

Abolition threatens jobs and 
hospitals 

p3, 22 May 


Law 





(see also Ethics, Maternity services, 
Waiting lists) 

HA appeals against Clunis claim 
for damages 

p7, 16 January 

Compensation claims 

p28, 20 March 

Managed care lawsuits in US 
p30, 20 March 

Implications of the Damages for 
Personal Injury consultation paper 
p32, 20 March 

Fertility issues 

pi, 22 May (special report) 

The unborn child 

p5, 22 May (special report) 
Treatment of minors 

p8, 22 May (special report) 
Consent to treatment in mental 
incapacity cases 


pii, 22 May (special report) 


Defining disability 

p34, 5 June 

Judicial review 

pi, 20 November (special report) 
Intellectual property rights to 
collaborative research 

p1i, 20 November (special report) 
Managing clinical trial risks 

p13, 20 November (special report) 
Employee harassment 

pi5, 20 November (special report) 


Learning disability 

investigation finds serious failings 
at special unit 

p4, 19 June 

Trust opens up job opportunities 
p29, 11 September 

Community resettlement obstacles 
p30, 2 October 





Live from Leeds (David Hunter) 
New focus on environmental 
policy welcome 

p21, 30 January 

Threat of future privatisation 
p24, 27 March 

Strict adherence to accounting is 
dangerous 

pi7, 8 May 

New public health role offers 
opportunity 

p24, 19 June 

Limitations of rationing debate 
pi8, 31 July 

Learning from the JASP 
experience 

p22, 4 September 

NHS politicisation 

p20, 16 October 

Making audit effective 

p22, 27 November 





London 

(see also Accident and emergency 
services, AIDS/HIV, Comment, 
Mental health) 

Evaluation of Primary Care 
Support Force 

pi4, 13 February 

King’s College Hospital opens 
new A&E 

p16, 13 February (Picture Focus) 
CHC proposes judicial review on 
Edgware transfer 

p8, 20 February 

Edgware’s threatened A&E 
becomes political issue 

p14, 20 February 

Inquest hears evidence of ICU bed 
closures 

p8, 6 March 

East London and City HA 
headquarters relocation delayed 
p7, 24 April 

Hospital closures halted 

ps, 15 May 

Moratorium excludes Edgware 
Hospital 

p4, 22 May 

Expectations of hospital closure 
review 

p16, 22 May 

Hammersmith Hospital stops non- 
urgent operations 


p3, 5 June 

















Review prospects 

p9, 26 June 

King’s Fund report 

p5, 17 July 

Updated King’s Fund assessment 
highlights needs 

pi2, 17 July 

LAS predicts winter emergency 
crisis 

p5, 28 August 

Queen Mary’s Hospital in jeopardy 
p5, 25 September 

HA financial crisis threatens 
frontline services 

p6, 2 October 

No purchaser agreement for 
London trust 

p4, 9 October 

Minor injuries survey reveals 
disparities 

p6, 30 October 

MP seeks service configuration 
intervention 

p6, 13 November 

Review backs St Bartholomew's 
closure 

p5, 27 November 

Liberal Democrat criticises Guy's 
campaign 

p10, 27 November 

Council leader condemns service 
transfers 

p6, 4 December 

New hospital proposal condemned 
p7, 11 December 


Management 





(see also Ethics) 

Graduates must adapt to new 
career pattern 

pili, 2 January 

Trainees accuse regional offices 
of lack of support 

p5, 23 January 

Graduate trainees bemoan lack of 
support 

p23, January 

NHS Confederation sets March 
launch date 

p6, 30 January 

lIHSM faces competition as it 
gears up for expansion 

pi3, 6 February 

An argument against general 
managers 

p20, 6 February 

Insurance consortium benefits 
from collaborative risk 
management 

p26, 6 February 

Great Ormond Street improves 
management organisation 
p26, 13 February 

NHS Confederation begins 
operation 

p5, 20 March 

IHSM makes a profit 

p8, 27 March 

NHS Confederation names 
second tier directors 

p4, 17 April 

IHSM considers new approach to 
internal elections 

p6, 24 April 

Motivating managers 

p26, 24 April 


NHS Confederation elects top 
officers 

p4, 5 June 

IHSM poised to sell HQ 
p5, 5 June 

IHSM survey reveals low moraie 
p3, 12 June 

IHSM launches professional 
conduct code 

p6, 12 June 

Hospital re-engineering 

p42, 12 June 

NHS Confederation denies 
financial difficulty 

p6, 19 June 

Anecdotal evidence of staff stress 
pi6, 26 June 

DoH power moves to NHS managers 
pi3, 21 August 


Management consultancy 





Auditor queries legality of 
appointments 

p6, 31 July 

Managers seek shortfall advice 
p7, 11 September 


Management development 





(see Training) 


Maternity services 





(see also Data briefing, Law) 

NHS funding of abortions 

pi2, 16 January 

Report questions benefits of 
midwife-led care 

p7, 13 February 

St George’s Hospital defends IVF 
clinic closure 

p4, 20 February 

Preventing unintended 
pregnancies 

p40, 20 February 

Audit Commission report criticises 
services 

p7, 20 March 

Assisted conception services 
rationing 

pi6, 15 May 

Variations in family planning 
service provision 

p26, 24 July 

Trust rejects criticism 

p8, 31 July 

Innovative midwifery service faces 
cut 

p8, 16 October 

Abortions prior to 1867 Act 

p28, 23 October 

Test-tube multiple births increase 
p8, 13 November 

Patient choice threatened 

p20, 11 December 


Media 





(see also Communications, Mental 
health) 

Aneurin Bevan TV portrayal 
p14, 13 November 

Health service manager swaps 
roles 

p17, 27 November 

NHS writers 

p26, 18 December 

Literature for managers 

p28, 18 December 


Medical negligence 








Surgeon admits failure to disclose 
risk in heart transplant case 

p4, 24 April 

HA pays daughter compensation 
for maternal death 

p7, 1 May 

HA reclaims settlement 

p6, 19 June 

Crown immunity 

pi4, 17 July 

Cost of settlement delays 

p28, 31 July 

HA silence on compensation deal 
p4, 21 August 

Legal aid to end 

p10, 30 October 

Clinical negligence proposals 
pi3, 20 November 

Impact of conditional fees 

p7, 20 November (special report) 
Management skills 

p9, 20 November (special report) 


Mental health 





(see also Children, Comment, 
Crime, Law, Overseas healthcare, 
Parliament) 

Purchasing long-term support for 
ex-prisoner 

p26, 12 January 

London's financial burden needs 
to be addressed in new national 
policy 

p28, 9 January 

Sense of purpose is required 
pi9, 16 January 

Shift to community services 
requires resource input 

p28, 16 January 

King’s Fund report identifies 
service failings in London 

p3, 23 January 

Patient's Charter accused of 
failing to enforce rights 

p6, 23 January 

King’s Fund study reveals depth 
of London's crisis 

p12, 23 January 

Study of the effectiveness of 
intensive community support 
p26, 23 January 

Experts warn against crime Dill 
proposals 

p8, 30 January 

Swindon unit delayed 

p14, 30 January 

Green paper gets cool reception 
p3, 6 February 

Nationwide studies describe 
severe service pressures 

p8, 6 February 

Implications of patient referral 
to private hospitals 

p24, 6 February 

Monitoring body criticises 
standards of care at Scottish 
trusts 

p8, 13 February 

Assessing green paper options 
p14, 13 February 

Survey shows contracting disarray 
p32, 13 February 

Community collaboration tackles 
hostility to long-stay hostel 

p34, 13 February 


Labour Party proposes national 
development team to raise 
Standards 

p4, 20 February 

Independent experts highlight 
Yorkshire service deficiencies 
p8, 20 February 

Antagonism towards statutory 
authority concept 

pi6, 20 February 

Independent review criticises 
Lancashire trust's care 

p7, 27 February 

Acute services just coping 

p3, 6 March 

HAS report highlights lack of 
Strategic planning for brain- 
disordered clients 

p8, 6 March 

Council withdraws social workers 
from NHS physiotherapy unit 
p6, 13 March 

Martin Mursell inquiry highly 
critical of care levels 

p9, 13 March 

Community team organisation 
p30, 13 March 

Analysing green paper options 
p24, 20 March 

Managerial views on HA/LA joint 
working 

p30, 10 April 

GP practice and Mind group 
collaborate in patients’ group 
p27, 17 April 

Wolverhampton services 
transformed by collaborative 
approach 

p28, 17 April 

Trust welcomes applicants with 
history of mental illness 

p6, 24 April 

Changes in lay manager powers 
p4, 1 May 

Royal college and Unison criticise 
service provision 

pi4, 1 May 

Television portrayal of schizophrenia 
pi4, 8 May 

Crisis intervention service 

p28, 8 May 

Supporting community care 
p28, 15 May 

Think-tank warns against 
commissioning reform 

p5, 22 May 

Consensus required 

p20, 22 May 

Former patient faces murder trial 
p4, 5 June 

Scottish health board accused of 
inadequate service levels 

p8, 5 June 

Defining and identifying severe 
illness 

p28, 5 June 

Health professionals exonerated 
in manslaughter case 

p9, 12 June 

Suicide management policies 
p34, 12 June 

Supporting carers 

p34, 19 June 

Peter Winship inquiry exonerates 
health professionals 

p9, 26 June 
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Patient views of small 24-hour 
nursed care units 

p34, 26 June 

Community nursing shifts 
emphasis 

p30, 3 July 

Inquiry criticises care of 
schizophrenic 

p4, 10 July 

Communication failures lead to 
deatns 

p5, 17 July 

Police investigate psychiatric 
hospital sexual abuse claim 

p8, 24 July 

Health improvement for high-risk 
groups 

p32, 24 July 

West Pennine HA cover-up 

p6, 7 August 

Inspectors condemn psychiatric 
hospital conditions 

p8, 4 September 

The independent psychiatric 
sector 

p36, 4 September 
Stigmatisation of black people 
p6, 11 September 

Racial discrimination exacerbates 
mental stress 

p6, 11 September 

The role of unqualified community 
Support workers 

p30, 11 September 

New advisory group 

p6, 18 September 

Trust loses contract following poor 
report 

p8, 18 September 

Independent Reference Group 
faces huge task 

p21, 25 September 
Circumventing public hostility to 
new facilities 

p6, 25 September (special report) 
Outreach scheme decreases bed 
use 

p32, 2 October 

Contradicting received wisdom on 
community services 

p30, 9 October 

Community workers orientation 
scheme 

p32, 9 October 

Charities condemn TV 
programme 

p4, 16 October 

Service costs 

p7, 16 October 

Bethlem Hospital photographic 
exhibition 

pi4, 16 October 

Inquiry criticises Communication 
failures 

p6, 23 October 

Photographic exhibition promotes 
positive image 

p15, 23 October 

EC ruling hits tribunal decisions 
p6, 30 October ' 
Follow-up Survey shows less 
managerial despondency 

pi3, 6 November 

Television portrayal undermines 
service changes 

pi8, 6 November 
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User interviews aid service 
monitoring 

p28, 6 November 

Scottish community care orders 
fail 

p4, 20 November 

Report criticises care of 
psychiatric killer 

p6, 4 December 

Zito Trust condemns Clunis ruling 
p5, 11 December 

improved community care eases 
bed pressure 

p26, 11 December 


Mergers 





(see also Ambulance services, 
Comment, Parliament) 
Warwickshire trust mergers 
pii, 6 March 

Senior managers at newly merged 
trust are redeployed 

p8, 13 March 

Proposed Leeds merger 
abandoned 

pi5, 17 April 

Financial problems force political 
considerations 

p7, 15 May 

Study challenges merger benefits 
p7, 15 May 

Weak evidence undermines 
Support 

p30, 12 June 

Merger moves gain momentum 
p3, 19 June 

Royal Victoria/Freeman Group 
merger proposal 

p7, 17 July 

Birmingham experience 

p14, 24 July 

George Barnes to head Leeds 
merger project 

p10, 14 August 

Leadership vacancies 

p5, 21 August 
Cost-effectiveness doubts 

p20, 11 September 

Warnings 

p5, 18 September 

lll-prepared programme tempts 
backlash 

p13, 18 September 

Managing a merger 

p28, 18 September 
Government signals way ahead 
p3, 25 September 
Reorganisation prompts Tyneside 
merger bid 

p4, 2 October 

BMA support 

p9, 30 October 


Military 





NHS takes military orthopaedic 
patients 

p7, 6 February 

Decline of Defence Medical 
Service 

p23, 6 March 

Future of remaining hospitals 
pi6, 30 October 


Mortuaries 





(see Facilities 
management) 


Nursing 





(see also Accident and emergency, 
Community health services, 
Corporate governance, Ethnicity, 
Industrial relations, Pay, Personnel) 
Primary healthcare innovations 
depend on proactive nursing 
p17, 9 January 

Scope for substitution by nurses 
p20, 23 January 

Search for professionalism 
undermines political position 
p30, 13 February 

Local pay erodes nursing value 
p22, 6 March 

UKCC criticises trust nurse 
registration failures 

p10, 20 March 

Outdated management ideas 
impinge on education and 
recruitment 

p28, 3 April 

Outpatient study shows patient 
Support for nurse practitioners 
p31, 3 April 

Nurse faces disciplinary hearing 
on baby’s death 

p4, 10 April 

Nurse managers must be retained 
pi9, 15 May 

Pioneering integrated nursing 
teams 

p34, 15 May 

Nurse practitioner survey 

p32, 17 July 

Dearing report implications 

pi8, 28 August 

Benefits of nurse-led wards 
p32,11 September 

RCN promotes ward sister 
empowerment 

p4, 16 October 

Benefits of ward leadership 
p20, 30 October 

UKCC demands greater regulatory 
powers 

p7, 4 December 


Obesity 





(see also Health of the Nation) 
UK trends 
p24, 18 December 


Outpatients 





(see also Nursing, Primary care) 
Scottish trust urged to improve 
appointments system 

p8, 4 September 


Overseas healthcare 





(see also Consumerism, Law, 
Policy, Supplies, Tobacco, Training) 
Balancing training costs and 
doctor numbers in the US 

p21, 20 February 

Hospital provision in Kazakstan 
p37, 20 March 

Primary care in Russia 

p18, 3 April 

The growth of US investor-owned 
hospital industry 

p21, 10 April 

International perspective on reform 
p24, 29 May 

Good practice in US managed care 
p22, 5 June 


Lessons from US hospital 
reconfiguration 

p33, 12 June 

European influence on Zambian 
reforms 

pi7, 14 August 

Trouble at Columbia/HCA 

p10, 21 August 

Quality in US doctor information 
p27, 11 September 

Experience of Romanian 
psychiatric healthcare 

p27, 16 October 

American Medical Association 
damaged by endorsements 
p20, 33 October 

Healthcare integral to UK aid policy 
p16, 27 November 

Cuban standards 

p26, 27 November 

American public loses faith in 
for-profit healthcare 

pi8, 4 December 


Palliative care 





(see also Children, Community 
health services) 

Managing death 

p26, 14 August 

Improving bereavement care 
p29, 14 August 


Parliament and politics 





(see also General election) 
Labour's health policy embraces 
positive aspects of reforms 
p15, 2 January 

1997 forecast 

p17, 2 January 

Festive period prompts unworthy 
stories 

p19, 9 January 

Manipulating the figures 

p21, 16 January 

Labour needs to calculate true 
costs carefully 

p21, 23 January 

Rhetoric is divorced from reality 
on ground 

p23, 30 January 

Labour Party reveals more 
proposed health policy 

p3, 6 February 

Election health debate will be 
confrontational 

p14, 6 February 

Labour Party gives nothing away 
p21, 6 February 

Major parties make health 
Campaign issue in by-election 
pi3, 13 February 

Interest in mental health does not 
extend to voting patterns 

p23, 13 February 

Labour MP suggests premium 
payment to preserve NHS 

p23, 20 February 

Minister's constituency fight 
focuses on community hospitals 
p13, 27 February 

MPs indulge moral panic about 
welfare of young people 

p23, 27 February 

Restructuring in Wales and 
Northern Ireland 

p23, 13 March 














Timidity over NHS costs 

p25, 20 March 

Acrimonious end to 1992 
Parliament 

p25, 27 March 

Labour tension on health matters 
p19, 3 April 

Civil servant influence 

p10, 8 May 

The Labour team 

pi9, 8 May 

New directions 

p21, 15 May 

Gerald Malone to challenge 
election result 

p6, 22 May 

Frank Dobson sets out position 
p2i, 22 May 

Media chooses preferred interest 
story 

p21, 29 May 

Parliamentary reform 
p23, 5 June 

Ambition hits financial problems 
p27, 12 June 

Health secretary faces media 
pressure 

p25, 19 June 

John Maples returns to health 
debate 

p25, 26 June 

MPs scrap over NHS inheritance 
p19, 3 July 

The Budget 

p19, 10 July 

Health select committee 
appointments 

p6, 17 July 

New approach to public health 
p23, 17 July 

Fundholding debate 

p21, 24 July 

Lavatory flushes 

p19, 31 July 

100-day assessment 

p10, 7 August 

Paucity of government statistics 
p21, 7 August 

Examining opposition parties’ 
claims 

pii, 4 September 

Merger trend 

p21, 11 September 

NHS minefield for new Labour 
p25, 18 September 

Liberal Democrat Party conference 
focuses on partnership 

p13, 2 October 

Liberal Democrat conference 
p23, 2 October 

Health secretary attempts 
pacification 

pil, 9 October 

Labour Party conference 

p21, 9 October 

Conservative Party conference 
faces opposition role 

pii, 16 October 

Pundits advise 

p21, 23 October 

Medical negligence under scrutiny 
p21, 30 October 

Emphasis on efficiency 

pi9, 6 November 

Tobacco sponsorship row 

p21, 13 November 


Commons health select 
committee begins work 

p14, 20 November 

NHS Executive faces Commons 
committee 

p13, 27 November 

Former health secretary backs 
managers 

p23, 27 November 

MPs fight for Cornish services 
p19, 4 December 

Reviews and royal commissions 
p21, 11 December 

The white paper 

p21, 18 December 


Patient charges 





(see also Data briefing) 
Charging for services 
p14, 26 June 

NHS charges 

p26, 17 July 

BMA estimates income 
p7, 19 October 


Patient’s Charter 





(see Consumerism, Waiting lists) 


Pay 





(see also Comment, Nursing, Personnel) 
Managers’ pay alignment could 
create funding difficulties 

p4, 2 January 

Unsettled situation as pay bodies 
prepare to report 

p6, 23 January 

New pay framework required 
p24, 23 January 

Awards to exceed inflation rates 
p5, 6 February 

Managers claim insufficient funds 
for above-inflation rises 

p5, 13 February 

Nurses’ pay awards will level out 
1996 top-ups 

p6, 20 February 

BMA complains 

p6, 27 February 

RCN and Unison to clash on pay 
deal 

p9, 27 March 

Unions and staff bodies seek 
co-ordinated approach 

p8, 3 April 

GP representatives pass no 
confidence motion 

p7, 10 April 

Implementing local pay 

p33, 10 April 

Nursing unions disagree 

p7, 17 April 

Limited information on managers’ 
pay 

p8, 17 April 

Nursing directors’ pay shows 
relative increase 

p6, 24 April 

Pay determination practice in the 
US and the UK 

p28, 24 April 

Government commitment to tight 
control 

p3, 22 May 

NHS Confederation admits local 
pay failure 

p6, 29 May 


RCN seeks nurse involvement on 
review body 

p6, 29 May 

After local pay 

p13, 29 May 

Scottish managers deny funding 
problems 

p8, 12 June 

Minimum wage could force home 
closures 

p8, 26 June 

Unions seek review bodies 
guarantee 

p5, 31 July 

New agreement excludes local 
contract employees 

p3, 7 August 

Whitley document included local 
pay 

p7, 14 August 

Local pay future 

pi2, 21 August 

Compromise 

p22, 21 August 

Return to nationa! rates 

p7, 11 September 

Targets established 

p7, 18 September 

Government takes tough stance 
p7, 25 September 

Chief executive pay tops £100,000 
p5, 6 November 


People 





Community nursing manager 
loses job following bullying 
accusations 

p6, 9 January 

Eric Caines suffers controversial 
end to career 

p3, 2 January; p8, 9 January 
Michael Buckley is new health 
commissioner 

p10, 9 January 

Max Clifford’s NHS crusade 
pi3, 16 January 

Suzanne Goodband, new director 
of NHS Trust Federation, explains 
her philosophy 

pi5, 16 January 

Guy Howland made redundant 
from chief executive post at the 
Patients Association 

p7, 23 January 

Barry Small, chief executive of 
Victoria Infirmary trust, moved to 
another post 

p5, 20 February 

Erville Millar, acting chief 
executive of Ashworth Special 
Hospital, explains his priorities 
p15, 20 February 

Carol Grant leaves post as 
community trust chief following 
contract loss 

p4, 27 February 

Chartered Society of 
Physiotherapy members oppose 
proposed appointment of Paul 
Lambden 

p7, 13 March 

Peter Hoole resigns as chair of 
Milton Keynes Community trust 
p6, 20 March 

Paul Lambden appointed 
Chartered Society of 


Physiotherapy chief executive 

p8, 20 March 

Jonathan Boyack, University 
Hospital Birmingham trust chief 
executive, resigns with pay-off 
p6, 3 April 

Denise Platt, Local Government 
Association's head of social 
services, explains her philosophy 
pi3, 3 April 

Averil Dongworth is controversial 
replacement for Mike Fox at City 
and Hackney Community trust 
p4, 17 April 

Adrian Hessey, North Yorkshire 
Ambulance trust manager, 
suspended following gun incident 
p5, 17 April 

Career profile of Helen Grice, 
Portsmouth Hospitals trust health 
promotion advisor 

p34, 17 April 

Simon Featherstone resigns 
Scottish NHS Executive directorship 
p3, 1 May 

Ken Jarrold becomes chief 
executive of County Durham HA 
p4, 1 May 

HA chair defends Jeremy Hallett 
against critics 

p5, 8 May 

Dr Amiya Mukherjee loses unfair 
dismissal case 

p6, 8 May 

Ken Jarrold career move 

p9, 8 May 

Maureen Dixon, former |HSM 
director, dies 

p4, 15 May 

Reverend Roderick Campbell, 
Victoria Infirmary trust chair, 
resigns as minister 

p4, 15 May 

Departing South Durham trust 
chair Philippa Pearce biames 
unfair pressure 

p6, 15 May 

Labour health team 

pi2, 15 May 

Tribute to Maureen Dixon, former 
IHSM director 

pi4, 15 May 

Career profile of Maureen Morgan, 
executive nursing director 

p35, 15 May 

Julia Neuberger appointed King’s 
Fund chief executive 

p6, 22 May 

Jeremy Hallett, former Gwent HA 
chief executive, reveals trauma 
p7, 22 May 

Labour health team profiles 

pi2, 22 May 

Michael King leaves North 
Yorkshire Ambulance Service trust 
p4, 29 May 

Liberal Democrat heaith team 
p9, 29 May 

Profile of Julia Neuberger 

p10, 29 May 

Profile of Frank Burns, Information 
Management Group head 
pii, 5 June 

Louis Smidt resigns as community 
mental health trust chief executive 
p9, 12 June 
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Profile of IHSM president Gill 
Morgan 

p17, 12 June 

Career profile of Roy Mawford, 
corporate planning director 

p43, 12 June 

Duncan Walker fails to win back job 
p4, 19 June 

John Maples is made shadow 
health secretary 

p7, 26 June 

Simon Strachan, chief executive 
of West Surrey HA, resigns 

p4, 10 July 

Mike Brown leaves South 
Manchester University Hospitals 
trust 

p7, 10 July 

Satish Mathur leaves Morriston 
Hospital trust finance post 

p8, 17 July 

Gavin Jackson resigns from 
Orkney health board 

p7, 24 July 

Career profile of Nick Beaumont, 
primary care project manager 
p36, 24 July 

Peter Hadfield resigns as South 
Manchester University Hospitals 
trust chair 

p7, 31 July 

New peer Philip Hunt resigns from 
NHS Confederation 

p5, 7 August 

Simon Stevens appointed health 
secretary adviser 

p7, 7 August 

David Hinchliffe, Commons health 
select committee chair 

pi5, 7 August 

Departure of John Greetham, 
former RHA chair 

p12, 14 August 

Michael Williams returns after 
work experience incident 

p8, 4 September 

Baroness Cumberlege joins health- 
care management consultancy 
p9, 4 September 

Career profile of Peter Farrier, 
Partnerships in Care Ltd 

p36, 4 September 

Valerie Amos becomes working 
peer 

p14, 11 September 

Profile of Jonn Maples, shadow 
health secretary 

pi2, 25 September 

Career profile of Pauline Fellows, 
human resources director 

p34, 25 September 

Paul Lambden blames suspension 
on CSP difficulties 

p4, 2 October 

Peter Allen, former trust chair, 
dies in train crash 

p5, 2 October 

Union disputes Paul Lambden 
accusations 

p4, 9 October 

Gerald Malone faces election re-run 
p12, 16 October 

Greg Dyke appointment 

p2i, 16 October 

Paul Lambden resigns 

p8, 23 October 
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Dale Campbell-Savours remains 
indefatigable 

p37, 23 October 

Stephen Thornton to head NHS 
Confederation 

p5, 30 October 

Roy Taylor, new ADSS president, 
promotes co-operation 

p15, 30 October 

Four regional chairs appointed 
p7, 6 November 

Hugh Taylor appointed NHS 
human resources head 

p7, 13 November 

Profile of Stephen Thornton, NHS 
Confederation chief executive 
p12, 20 November 

Career profile of Cathy Hamlyn, 
Sheffield HA chief executive 
p32, 20 November 

Ray Rowden private health 
appointment blocked 

p9, 27 November 

Chris Kelly appointed DoH 
permanent secretary 

pi0, 27 November 

Profile of Gerald Wistow, Nuffield 
Institute for Health director 

pi4, 27 November 

Patrick Nicholls appointed to 
shadow health team 

p37, 27 November 

Angela Sealey resigns from North 
and Mid Hampshire HA 

p4, 4 December 

Jaki Meekings, new HFMA chair 
pi3, 11 December 

Philip Hunt as peer 

p33, 18 December 


Performance measurement 





(see also Comment) 

New categories to be introduced 
in league tables 

p3, 16 January 

Independent publisher plans 
directory of surgeons’ experience 
p4, 30 January 

Labour Party announces new 
quality proposals 

p6, 13 February 

Measuring hospital activity using 
barcoding 

p26, 13 March 

Primary care paper proposes 
effectiveness indicators 

p8, 20 March 

Danger of using treatment 
outcomes to measure 
performance 

p22, 10 April 

Hospital activity calculation 
marred by variable interpretations 
p26, 10 April 

Accounting limitations 

pi8, 3 July 

Government signals use of clinical 
outcomes indicators 

p5, 10 July 

Clinical indicators 

p10, 17 July 

Indicator flaws 

p24, 17 July 

NHS Executive productivity index 
challenged 

p3, 21 August 


Measuring best practice 

p20, 21 August 

Validity of labour productivity index 
pi2, 28 August 

Consultants propose self-regulated 
clinical outcomes measures 

p7, 30 October 

Clinical outcomes variations 

p5, 20 November 

Costing clinical performance 

p5, 11 December 


Personnel 





(see also Equal opportunities) 
Hospitality and travel costs soar 
p5, 6 February 

Systematic approach to workforce 
planning 

p30, 6 February 

Julie Sharma appeals against 
redundancy 

p5, 13 February 

Audit Commission proposes 
drastic solutions to staff 
shortages 

p7, 13 February 

Audit Commission blames trust 
employment practices for high 
Staff turnover 

pii, 13 February 

Health service moves away from 
Short-term contracts 

p5, 6 March 

Further 10 per cent of Quarry 
House posts to be axed 

p5, 13 March 

More jobs to be axed at NHS 
Executive headquarters 

p7, 20 March 

St George’s Hospital trust 
redundancies 

p5, 10 April 

Fundholders’ contract decision 
makes health visitor redundant 
p6, 10 April 

Private company wins Pensions 
Agency contract 

p7, 10 April 

Julia Sharma loses redundancy 
appeal 

p5, 1 May 

Trust criticised for nurse sacking 
p6, 1 May 


_King’s Fund seeks new chief 


executive 

p3, 8 May 

Appointments system faces test 
p3, 15 May 

Chief executives seek union 
Support over job insecurity 

p4, 15 May 

First Division Association seeks 
health service membership 
pi4, 15 May 

Unison/King’s Fund initiative 
examines workforce planning 
pi5, 15 May 

Regional finance post remains 
unfilled 

p7, 22 May 

Political influence on health 
appointments 

p11, 22 May 

Trust considers appeal against 
nurse pay-out 

p7, 5 June 


Report criticises recruitment 
practices 

p8, 5 June 

Overseas experience 

p15, 5 June 

Stress counselling 

p30, 5 June 

NHS pension scheme opens to 
GP staff 

p7, 19 June 

Former GWH Ltd director loses 
dismissal case 

p7, 3 July 

Midwife wins racial discrimination 
case 

p4, 24 July 

Trust chief executive in feud with 
union 

p4, 24 July 

Government pressure on pensions 
agency 

p6, 28 August 

Redressing the private pensions 
scandal 

pii, 11 September 

Trust model replaces nurse 
grading structure 

pi3, 11 September 

Recruitment and retention 

p34, 25 September 

Managers back pension apology 
p5, 2 October 

Philip Davidson claims unfair 
dismissal 

p6, 23 October 

Financial incentives for theatre 
Staff 

p28, 30 October 

Contractual curbs on Scottish 
managers 

p3, 13 November 

Moving from finance to general 
management 

p32, 20 November 

Sacked catering manager seeks 
redress 

p8, 11 December 

Scottish recruitment freeze 

p4, 18 December 

Union objects to manager pay-off 
p6, 18 December 


Pharmaceutical 





(see also AIDS/HIV) 
Pharmacists call for research into 
drug compliance 

p10, 13 March 

Reducing discharged patients’ 
wait for drugs 

p34, 27 March 
Cost-effectiveness debate on 
Alzheimer’s drug 

p6, 10 April 

HA’s refusal to fund MS drug 
faces High Court challenge 

p4, 17 April 

Impact of drug advances on 
treatment costs 

p26, 1 May 

Prescription of ‘wonder drugs’ 
pi, 19 June (special report) 
NHS faces pharmacist shortage 
p10, 26 June 

Legal ruling on expensive drugs 
provision 

p6, 17 July 














HA plans guidelines on beta 
interferon use 

p7, 24 July 

Pressure for expensive drugs 
intensifies 

p8, 7 August 

Budgeting 

p28, 28 August 

Online drug information 

p35, 25 September 
Management control 

p20, 9 October 

Pharmacists pay deal anger 
p8, 16 October 
Pharmaceutical price regulation 
scheme alternatives 

p22, 6 November 
Relationship between fundholding 
and prescribing budgets 

p24, 6 November 

Promoting patient compliance 
p30, 13 November 

New drugs cost-effectiveness 
p6, 20 November 

Further challenge to beta- 
interferon restrictions 

p6, 20 November 

Containing the drugs bill 
p20, 20 November 

Scottish drug evaluation 
proposals 

p8, 18 December 


Planning 


Policy 








Isles of Scilly community to buy 
cottage hospital 

pii, 16 January 

Confusion over Birmingham 
hospitais merger 

p4, 23 January 

Reconfiguration of services in 
rural areas 

p30, 30 January 

Scottish white paper receives 
mixed reception 

p4, 13 February 

Dispute arises over control of 
former trust's services 

p8, 13 February 

Northern Ireland trust proposes 
one hospital on two sites 

p8, 27 March 

Government centralisation plans 
in Belfast provoke opposition 
p8, 10 April 

Meeting needs of GPs and 
hospital doctors 

p24, 1 May 

HA closure consultation 
condemned 

p4, 8 May 

Health and social services link 
p4, 22 May 

Review halts Weish hospital 
closures 

p4, 29 May 

Public money to fund new 
Sheffield women’s hospital 

p8, 13 November 

Health secretary criticises closure 
consultation 

p7, 20 November 

Birmingham reconfiguration flaws 
p30, 27 November 

Welsh service unsustainable 
p3, 18 December 


(see also Comment, Live from Leeds) 
Manchester University health 
management unit financial 
problems 

p3, 2 January 

Management centre head 
promises new approach 

p7, 30 January 

King’s Fund loses edge in 
centenary year 

pi0, 6 February 

Need for evidence-based policy 
making 

p21, 24 April 

Manager support for Labour 
health policy 

p5, 1 May 

Creating a meaningful public 
integrated model 

p18, 8 May 

Delivering election promises 
pii, 15 May 

Chief executive group focuses on 
regional issues 

p14, 29 May 

HAS 2000€ to review health and 
social services 

p5, 6 November 

Health secretary facilitates health 
and social service links 

p6, 5 November 

Neuberger announces King’s Fund 
shake-up 

p3, 4 December 

White paper iaunch 

p3, 11 December 

White paper radicalism welcomed 
p4, 11 December 

White paper reactions 

p4, 11 December 

White paper outlines 
modernisation programme 

p10, 11 December 

White paper Scottish proposals 
pii, 11 December 

Analysing US managed care 
p24, 11 December 

Reactions to white paper 

p10, 18 December 


Primary care 





(see also Comment, Finance, 
London, Nursing, Performance 
measurement) 

White paper gives HAs greater 
responsibilities 

p8, 2 January 

Evaluating telephone advice 
services 

p24, 16 January 

Reforms pave the way for US-style 
HMOs 

p4, 23 January 

Health leaders seek test-run for 
reforms 

p8, 30 January 

Private sector gears up for 
opportunities 

pii, 30 January 

Emphasis moves towards 
integrated care 

p22, 20 February 

Outpatient clinic allocation stream- 
lines secondary care referrals 


p32, 10 April 


Pilot schemes threaten primary 
care/social service link 

pi5, 1 May 

Developing partnership and 
opportunity 

p20, 1 May 

Project enthusiasiii « 
p28, 4 December 


anes 


Prisons/ Special hospitals 





(see also Comment) 

Ashworth managers claim chief 
executive is scapegoat 

pi3, 3 February 

Calls for inquiry into high security 
special hospitals intensify 

p5, 20 February 

Prison Officers Association 
Suppuits Special hospitals 
inquiry 

p7, 27 February 

Inquiry dismisses claims of crisis 
at Broadmoor hospital 

p4, 24 April 

Special hospitals tender for 
inappropriate patients 

p4, 8 May 

Special hospitals report promises 
change 

pi5, 22 May 

Ashworth management failures 
p4, 6 November 

Ashworth inquiry focuses on cost 
cutting 

p8, 13 November 

Alan Langlands denies Ashworth 
accountability 

p4, 4 December 

Ashworth investigation examines 
responsibilities 

p6, 11 December 

Rowden condemns current special 
hospital status 

p8, 18 December 


Private healthcare 





(see also Comment, Mental health) 
Oxford trusts consider private 
option 

p8, 17 July 

Competition for NHS pay beds 
p14, 31 July 

VAT loophole closed 

p6, 21 August 

Health Care International losses 
p7, 21 August 

Supermarket medical centre 
attracts criticism 

p6, 4 September 

Minimal curbs on NHS spending 
expected 

p8, 17 September 

Consultant information threatened 
by regulation 

p7, 2 October 


Probity 





Trust manager sacked following 
fraud claims 

p4, 9 January 

Trust sacks staff members in 


fraud investigation 

p4, 23 January 

CIPFA reprimands Keith McLean 
for financial irregularities 

p4, 30 January 


Keith McLean accuses NHS 
Executive inquiry of errors 

p4, 13 February 

Inquiry report criticises former 
Yorkshire RHA chair 

p5, 27 March 

Keith McLean criticises public 
accounts committee report 

p6, 3 April 

Public accounts committee report 
points to new era of accountability 
p10, 3 April 

Board liability for fraud or 
management failures 

p3, 10 April 

Tayside manager quits 

p8, 11 December 


Public health 

Lack of independent information 
hinders policy making 

pi8, 9 January 

Emergency admissions soar 

p3, 23 January 

Expert group advocates leadership 
role for health boards in food 
poisoning cases 

p7, 23 January 

Health and social services face 
unprecedented pressure 

pi2, 30 January 

Public Health Laboratory Service 
will remain in public sector 

p6, 6 February 

Inner city emergency admissions 
continue to rise 

p7, 6 February 

Sickle cell disease becomes 
common heaith problem 

pi2, 13 February 

A Labour government plans inquiry 
into health inequalities 

p7, 27 March 

Campaign urges inclusion of 
Hepatitis B in national vaccination 
programme 

p7, 27 March 

BMA criticises doctors’ failure in 
TB surveillance 

p9, 27 March 

Emergency beds should be 
calculated on bed occupancy rates 
p28, 27 March 

Co-operation keeps trust open to 
emergency admissions 

p32, 27 March 

Facuity of Public Health profile 
p14, 10 April 

Emergency referrals review shows 
significant increase 

p28, 10 April 

E.coli inquiry recommendations 
welcomed 

p7, 17 April 

National food policy needs reform 
p14, 17 April 

Scottish health board removes 
public health director from board 
of directors 

p7, 24 April 

Ineffective drug prescribing 
increases unnecessary 
hysterectomies 

p8, 24 April 

150 years of public health 

pii, 24 April 
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Bed closure as solution to 
emergency admission problem 
p26, 8 May 

Disease globalisation 

pi2, 8 May 

Hospital-acquired infection needs 
improved surveillance 

p8, 22 May 

Consultants accuse health board 
of undermining role 

p8, 22 May 

Scottish report highlights 
domestic violence 

p7, 6 November 

Managing functions to improve 
health status 

p26, 6 November 

Cornish HA bids for health action 
zone status 

p7, 13, November 

Poor health in Bevan’s Tredegar 
pi0, 13 November 

Survey gives NHS overview 

p15, 27 November 

Emergency admissions guidelines 
sought 

p5, 4 December 

£4m health action zone launch 
p5, 18 December 

Social services winter cash 

p7, 18 December 

Northern Ireland bed crisis 

p7, 18 December 


Purchasing healthcare 





(see also Children, Consumerism) 
Cost of supporting HA and 
fundholder commissioning 

p12, 9 January 

Evaluating effect of locality 
commissioning on HA purchasing 
p26, 9 January 

HA admits flaw in fundholder 
budget allocation 

p5, 23 January 

Trust hit by GP contract withdrawal 
p3, 13 February 

Price limits influence on 
fundholders’ purchasing decisions 
p28, 6 March 

Future role of local government 
p34, 20 March 

NHS Confederation criticises 
confrontational contracting 

p8, 27 March 

Majority of contracts agreed 

p8, 10 April 

Effective purchasing of intensive 
care 

p28, 1 May 

GP total purchasing could reduce 
emergency admissions 

p7, 22 May 

Reports reveal flaws in Scottish 
commissioning process 

pii, 6 November 

White paper proposals 

p3, 20 November 

Current status of locality 
commissioning 

p28, 20 November 


Quality 





Conference attempts to define 
quality of care 
p16, 23 January 
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White paper embraces coherent 
approach 
p20, 18 December 


Radiology 





Reducing exposures, not income 
p33, 11 September 


Rationing 


Supplies 





Overseas Enterprises to close 
p7, 27 February 

Legal action over faulty scanner 
p6, 1 May 

NHS Supplies efficiency drive 
p4, 18 December 


Technology 





(see also Haemophilia, Maternity 
services) 

Academic calls for rationing by age 
p9, 20 March 

Nurses and pensioners seek 
inquiry into age rationing 

p9, 21 March 


Records 





Lessons of the electronic patient 
record pilot sites 

p7, 30 January (IT Update) 
Healthcare Computing 
Conference examines Survival of 
paper records 

p6, 20 March 

Medical records continue to resist IT 
p6, 17 April 

Multidisciplinary healthcare record 
p30, 11 December 


Reforms 

(see also Overseas healthcare) 
Eric Caines withdraws support 
p7, 15 May 





Regional reorganisation 





Professor advocates separate 
Welsh NHS 

p7, 6 March 

Changing role of regions 

p26, 6 March 


Renal services 





Development of surgical robots is 
hindered by lack of investment 
p6, 10 April 


Therapy 





Cost-effectiveness of GP-based 
physiotherapy service 

p33, 6 February 

Adjusting physiotherapy services 
to cope with fundholder demand 
p35, 20 February 

Staffing crisis forces children’s 
physiotherapy service cuts 

p3, 17 April 

Research policy professor to 
boost standards 

p4, 13 November 


Tobacco 





(see also Comment, Parliament) 
US policy founders 

pii, 29 May 

Sponsorship u-turn condemned 
p6, 13 November 

Sponsorship fiasco 

p21, 20 November 

EU tobacco ban awaits UK decision 
p7, 4 December 

Minister faces select committee 
p10, 4 December 

CU ban welcomed 

p7, 11 December 


Training 





(see Rationing) 


Research and development 





(see also Law) 

HAs and trusts fail to establish 
effectiveness strategies 

p5, 3 April 


Screening 





Independent inquiry criticises 
quality control in smear tests 
p6, 23 January 

National prostate screening not 
justified 

p6, 13 February 

Breast screening overhaul 

p3, 6 November 

Cervical smear recheck 

p3, 20 November 

Screening standards obligations 
p6, 4 December 


Security 





Hospital trusts address problem 
of staff protection 

p26, 30 January 

Survey indicates rise in violence 
p4, 29 May 

Managing workplace violence 
p6, 18 December 


Special hospitals 





(see Prisons) 


Medical schools introduce patient 
communication training 

p20, 2 January 

Equipping managers for leadership 
p26, 27 February 

Scottish Ambulance Service 
abandons outdoor exercises 
following death 

p7, 6 March 

Effectiveness of local training 
consortia 

p3, 6 March (special report) 
NVQs 

pii, 6 March (special report) 
MBAs 

p17, 6 March (special report) 
Professional development for 
financial staff 

p22, 6 March (special report) 
Hospital offers aspiring doctors 
initiation courses 

pi8, 20 March 

NHS Training Scheme conference 
p16, 10 April 

GMC pre-registration training 
report receives cautious welcome 
p16, 24 April 


Transplants 





(see also Coronary disease) 
Government ban on pig organ 
transplants welcomed 

p7, 23 January 


Trusts 

Critical report puts pressure on 
Victoria Infirmary trust managers 
p5, 16 January 

Victoria Infirmary trust’s 
management team looks set 

to gp 

p15, 23 January 

Small trusts must adjust to 
Survive 

p22, 30 January 

Labour Party survey reveals trusts’ 
late payments to suppliers 

p7, 20 February 

Rugby trust agrees to dissolution 
p5, 27 February 

Labour election victory will mean 
cuts in Scottish trust numbers 
p3, 6 March 

Select committee vindicates 
Morriston Hospital trust chief 
executive 

p8, 13 March 

Select committee attributes 
Morriston Hospital trust crisis 
to Welsh Office 

pi3, 13 March 

Labour urges Scottish trusts to 
consider mergers 

pi6, 13 March 

Victoria Infirmary trust removes 
key nursing staff 

p6, 20 March 

Former Morriston Hospital trust 
chief executive condemns 
government response 

p7, 3 April 

Welsh trust reviews care 
procedures following patient's 
death 

p8, 17 April 

ACHCEW urges restraint on trust 
freedoms 

p8, 15 May 

Leeds trust promotes new 
management model 

p24, 13 November 





Waiting lists/times 








North and West region denies 
altering figures 

p6, 6 February 

High emergency admissions 
increase elective lists 

p8, 27 February 

Patient's Charter targets not met 
p4, 17 April 

Redirected funds to cut lists 
p5, 29 May 

Coroner condemns delay following 
patient death 

p6, 6 November 

Action team appointed 

p4, 20 November 

Initiative faces legal challenge 
p5, 27 November 

Hotel recuperation project faces 
legal challenge 

p32, 4 December 

Managing admissions 

p28, 11 December 


Whistleblowing 





Inquiry urges action against 
victimisation 


p8, 27 February 














Chris Chapman inquiry highlights 
need for legislation 

p12, 27 February 

Public Concern at Work calls for 
openness to halt care abuse 

p6, 17 April 


White paper 





(see Comment, General practice, 
Parliament, Policy, Purchasing, 
Quality) 


Author index 


Adams, Ann et al 


Ashley, Lorraine et al 





Telecomplications 
p4, 11 December 


Baines, Darrin et al 





Saving graces 
p24, 6 November 


Baker, Brian 


Boles, Marie et al 





Home at last 
p34, 13 February 


Bowers, Helen et al 





Safety in numbers 
p26, 6 February 


Brand, Hazel 





Bristol fashion 
p13, 31 July 


Banyard, Richard 


Managing the message 
p32, 5 June 


Branson, Jane et al 





Out in the field 
p30, 30 January 


Bawdon, Fiona 


Sweet and sour 
p37, 27 March 


Brazil, Ritchard et al 





The human factor 
p30, 6 February 


Agnew, Thelma 





Friends in high places 
p10, 6 February 
Recovering in Beds 
p17, 20 February 


Agnew, Thelma et al 





Doctors who don't deliver 
p24, 17 April 


Albert, Tim 





Doing the write thing 
p30, 17 July 


Allen, Charlotte 





Somebody cares 
p34, 19 June 


Allen, Cris et al 





Changing the old guard 
p30, 3 July 


Allison, Gary 





Who gives the go-ahead? 
pii, 22 May (special report) 


Andrew, Steve 





Larger than strife 
p24, 13 November 


Appleby, John 





Inflation 

p38, 30 January 

BSE, CJD and cost-benefit analysis 
p34, 13 March 

The English patient 
p36, 10 April 
Promises, promises 
p32, 8 May 

Statistics count 

p38, 19 June 
Feelgood factors 

p24, 3 July 

No smoke without fire 
p34, 10 July 

The comprehensive spending review 
p36, 7 August 
Productivity 

Charging for GP visits 
p36, 9 October 

Great Britons 

p24, 18 December 


Ashburner, Lynn et al 





Defining role 
p32, 17 July 


No cash, no chance? 
p7, 20 November (special report) 


Bazalgette, John et al 





At the heart of the matter 
p28, 3 April 


Beales, John 





A godsend for the East End 
p28, 3 July 


Beecher, Caroline et al 





Had a nice day? 
p28, 21 August 


Bennett, Andrew 





One EL of an idea 
p29, 4 September 


Benson, Tim 





The message is the medium 
p4, 30 January (IT Update) 


Berliner, Howard 





Too many doctors in the house 
p21, 20 February 

Law of averages 

p30, 20 March 

Fighting the bottom line at last 
p21, 10 April 

In search of potential for good 
p22, 5 June 

Young doctors 

p24, 24 July 

Smoking out a settlement 
022, 14 August 

You've been ‘ad 

p27, 11 September 

Time for a commercial break? 
p20, 23 October 

For-profit, but for whom? 

pi8, 4 December 


Best, Gordon 





Smith's crisp thinking 
pi5, 2 January 

The fatal flaws of PFI 
p26, 12 June 

The personal touch 
p24, 16 October 


Black, Andy et al 





Capital gains 
p26, 6 November 


Blagden, Pauline 





Overhauling library services at 
Portsmouth Health Care trust 
p30, 16 October 





Tackling tomorrow's challenges 
today 
p37, 26 June 


Brown, Steve 





In the interim 
p12, 2 October 


Bryan, Jenny 





Can more be less? 
p26, 1 May 

The heart of the matter 
p24, 20 November 


Buchan, James 





The States we're in 
p28, 24 April 
Emerging doubts 
p32, 12 June 


Buckley, Michael 





industrious resolution 
p32, 19 June 


Butler, Patrick 


Health for the nations 
pi2, 22 May 

Shadow play 

p9, 29 May 

Making connections 
pii, 5 June 

Private investigations 
p20, 12 June 

Taxing issues 

p14, 26 June 

Nothing to say but it’s OK 
pi3, 10 July 

An end to a raw deal? 
pi3, 24 July 

Waits and measures 

p9, 31 July 

Audit without plaudit 
pii, 31 July 

When push comes to shove 
pi2, 14 August 

Risky venture? 

pi2, 11 September 

Out of the biue 

p12, 25 September 
Double visions 

p13, 2 October 
Sentimental journey 
pii, 9 October 

Don't look back in anger 
pii, 16 October 

Green shoots 

p13, 23 October 

Green lights all the way? 
pii, 30 October 

It's tough at the top 
p12, 6 November 

PFl’s great white hope 
pi, 13 November (special report) 
Re-writing the poor law 
pi6, 27 November 


Butler, Patrick et al 





Down to earth with a bump 
p8, 9 January 

All change! 

pii, 23 January 
Gently does it 

p14, 6 February 
Three card tricks 
p13, 13 February 
Close finish 

pi4, 20 February 
God's man goes west 
pi2, 6 March 
Spreading the net 
p13, 6 March 

Harlow and goodbye? 
p14, 13 March 

Heard but not seen 
p15, 13 March 
Parting of the ways? 
p19, 20 March 

The rivals 

p12, 3 April 

Mad for it? 

pii, 10 April 

Waving not Drowning 
p10, 17 April 

Dynasty challenger 
pi2, 24 April 
Stumped on the hustings 
pi0, 1 May 
‘Welcome, minister’ 
p10, 8 May 

The changing of the guards 
pi2, 15 May 


Time to draw in the reins 
pi0, 3 April 


Carlisle, Daloni 
Millar's tale 

p15, 20 February 
Clean as a whistle 
p12, 27 February 
Moral maze 

p26, 3 April 
Abroader view 
p15, 5 June 
Escape from Broadmoor 
p10, 24 July 

Into Africa 

p17, 14 August 
The age of majority 
p14, 23 October 





Carlowe, Jo 














Whether forecast 
pi6, 4 September 
Claire days ahead? 
pi4, 11 December 


Carpenter, lain et al 





Grey matters 
p22, 9 January 


Cervi, Bob 





The perils of playing it by ear 
p10, 2 January 

Dorrell’s green options 

p14, 13 February 


1997 INDEX HEALTH SERVICE JOURNAL 15 











Flexible friends 

p5, 27 February (special report) 
Return to tender 

pi6, 20 March 


Chadda, Dolly 





Time to Buckle down 
p10, 9 January 

Island dreams 

pii, 16 January 
Scots missed? 

pi5, 23 January 

Open and shut case 
p13, 27 February 
Growing pains 

pi4, 6 March 
Northern exposure 
p9, 8 May 

Moving on up 

pi0, 29 May 
Something to chew on 
p14, 17 July 

Leading questions 
pii, 21 August 

The emperor’s new words 
pi7, 18 September 
Scot free 

p10, 25 September 
HAZarding a solution 
pii, 2 October 

Ten per cent commission 
p10, 9 October 

lfs and butts 

p10, 4 December 


Chalmers, Jan 





Funders keepers 
p28, 30 October 


Cleverley, Joanna 





Light touch 
p33, 11 September 


Cohen, Phil 





Rise of an old killer 
p13, 30 October (special report) 


Coker, Naaz 





Smoke and dust 
p29, 17 July 
High culture 
p30, 28 August 


Cole, Andrew 





Great Ormond Street grows up 
p26, 13 February 

Minding our NVQs 

pii, 6 March (special 

report) 


Colgan, Edward et al 





The long and winding road 


p28, 20 November 


Collins, Steven et al 





Map reading 
p28, 29 May 


Cookson, Barry 





How to resist 
p9, 30 October (special 
report) 


Cooper, David et al 





Just the job 
p29, 11 September 
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Copperman, Jeanette et al 





Early learning centres 
p24, 10 July 


Craft, Naomi 





Never mind the quality reveal the 
glitch 
pi6, 23 January 


Crail, Mark 





Time waits for no man 

p6, 2 January 

Task masters 

p7, 2 January 

Managing to put down 
roots 

pii, 2 January 

Nursing grudges 

p9, 9 January 

A woman's fight to choose 
pi2, 16 January 

Big money, small change 
p14, 16 January 

Urban blight 

pi2, 23 January 

No room at the top 

p14, 23 January 

Is the sky the limit for pilot 
schemes? 

p11, 30 January 

The director's cut 

pi3, 6 February 

It's all quits on the jobs front 
pii, 13 February 

Who needs a big idea, anyway? 
pi6, 20 February 

Where there’s muck there's 
brass 

pii, 27 February 

Age-old debate 

p15, 27 February 

Talking about my generation 
p15, 6 March 

Penny dreadfuls 

pi6, 6 March 

Office politics 

pi3, 13 March 

Long-term doubts 

pi6, 20 March 

Hungry for progress 

pii, 24 April 

A bumpy ride for pilot schemes 
pi5, 1 May 

Great expectations 

pii, 15 May 

Top of the league 

pi4, 15 May 

No match for the ashes 
pii, 29 May 

Playing the numbers game 
pi3, 29 May 

Calling time 

pi3, 5 June 

Step up to success 
p36, 19 June 

Charges of a serious nature 
p14, 26 June 

Contract killers 
pi7, 26 June 

City mission 

pi2, 17 July 
Independence daze 

pi2, 31 July 

Talking mandarin 

pi3, 21 August 


Crash test dummies 


p8, 28 August 
Handle with care 
pi4, 4 September 
Pain without gain 
pi3, 18 September 
Dangerous liaisons 
pi6, 2 October 
Post operative trauma 
p15, 9 October 
Dissatisfaction guaranteed 
pi3, 16 October 
Still lives 

p14, 16 October 

On the defensive 
pi6, 30 October 
Cash on delivery 
p39, 6 November 
Mind-altering states 
pi3, 6 November 
Boogie-woogie boyo 
pi4, 13 November 
First things first 
p14, 20 November 
Pillow talk 

p17, 27 November 
Feilow traveller 
pii, 4 December 
Modern times? 
p10, 11 December 
An age-old debate 
p15, 11 December 
Out of the blue, but still in the red 
pi4, 18 December 


Crail, Mark et al 





Play it again, Steve 
pi4, 20 March 

In the beginning 
pi6, 27 March 


Crofts, Ann 





Trials and errors 
pi3, 20 November (special report) 


Cross, Michael 





Charge of the IT brigade 

p9, 2 January 

Your days are numbeied 

pi, 30 January (IT Update) 

For the record 

p7, 30 January (IT Update) 

Full steam ahead 

p10, 30 January (IT Update) 
Getting hooked 

pi6, 27 February 

The IT pearls 

p6, 27 February (special report) 
Happy ever after? 

pi, 13 March (special report) 
What, when and wares 

p11, 13 March (special report) 
Bridging the missing link 

pi7, 13 March (special report) 
IT's looking good 

pi8, 27 March 

A cut above 

p6, 19 June (special report) 
The road ahead 

p4, 31 July 

Cold comfort 

p32, 14 August 

IT had to be you 

pii, 25 September 

Calls to account 

pii, 25 September 


Going with the data flow 


pi4, 6 November 

Ahead of its time 

p6, 13 November (special report) 
Chips off the old block 

pi2, 4 December 

King of the castle 

p8, 11 December 

The strain of repetitive record- 
keeping 

p10, 11 December 


Crosthwaite, Helen 
Performing rights 
p33, 10 April 





Cummins, Penelope et al 
Making access a primary concern 
p39, 26 June 





Dale, Jeremy et al 
It's good to talk 
p24, 16 January 





D’Alessio, Vittoria 
Two into one will go 
pi5, 16 January 
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